Definitions

Underlined terms are defined in Part 2 of the FAR at www.acqnet.gov
Contracting Officer
There are three different classes of COs referred to in the Contract.  

SBSDC CO  
- the only person having ACO and TCO responsibility for the Contracts

FTS CO
- means any other CO in FTS besides the SBSDC CO and has Order Level CO authority only

OGA CO
-
A CO of an OGA granted Order Level CO authority only

Client Agency
All agencies, departments, boards, bureaus, commissions, and independent establishments, including wholly owned and quasi-Government corporations in the legislative, judicial, and executive branches of the federal government who utilize the Contracts.

Client Representative
Responsible for monitoring technical performance of Orders for the client agency and supporting the ITM/ITR. The CR has no apparent, expressed or implied authority to make commitments for the Government, or authorize changes to the Contract or Order terms and conditions.

Client Support Centers 

FTS CSCs provide Client Agency support, issue and manage FTS Orders against the contract, and deliver (resell) solutions to clients. 
Order

Includes Delivery Orders and Task Orders, and does not refer to purchase orders, which create separate contracts.

Information Technology Manager and Information Technology Representative
FTS representatives who provide technical advice and assistance to clients.  For orders issued by FTS, the ITM/ITR acts as the technical liaison between the Government and the Contractor, and between the Client Agency and the FTS CO.
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