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SOLICITATION, OFFER AND AWARD
1.  THIS CONTRACT IS A RATED ORDER
RATING
PAGE        OF


    UNDER DPAS 15 CFR 350

1
78
PAGES

2.  CONTRACT NO.
3.  SOLICITATION NO.
4.  TYPE OF SOLICITATION
5. DATE ISSUED
6.  REQUISITION/PURCHASE NO.


6TSA-97-JVH-0045


SEALED BID (IFB)
12/17/96



KRB-96-008

x
NEGOTIATED(RFP)



7.  ISSUED BY
                                             CODE

8.  ADDRESS OFFER TO (If other than Item 7)

  GSA/FTS/Contracting Staff (6TS-A)

  1500 E. Bannister Road, Room 1118C

  Kansas City, MO  64131

  
  General Services Administration

  Enterprise Development Staff (6AD-B)

  1500 E. Bannister Road Room 1160

  Kansas City,  MO  64131

  

Note  In sealed bid solicitations "offer" and "offeror" mean "bid" and "bidder".

SOLICITATION

9.  Sealed offers in original and   one       copies for furnishing the supplies or services in the Schedule will be received at the place specified in Item 8, or if handcarried, in the depository location in      see block 8                                   until  3:00 PM      local time 01/17/97       .



                                                                                                                             (Hour)                                            (Date)

CAUTION - LATE Submissions, Modifications, and Withdrawals See Section L, Provision No. 52.214-7 or 52.215-10.  All offers are subject to all terms and conditions contained in this solicitation.

10.  FOR INFORMATION


CALL:
A.  NAME
  Delta Helm
B.  TELEPHONE NO. (Include area code) (NO COLLECT  CALLS)
  FAX (816) 823-3322

11.  TABLE OF CONTENTS

(X)
SEC.
DESCRIPTION
PAGE(S)
(X)
SEC.
DESCRIPTION
PAGE(S)

PART I - THE SCHEDULE
PART II - CONTRACT CLAUSES

x
A 
SOLICITATION/CONTRACT FORM 

x
I
CONTRACT CLAUSES


x
B
SUPPLIES OR SERVICE AND PRICES/COSTS

PART III  - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACH.

X
C 
DESCRIPTION/SPECS./WORK STATEMENT

x
J
LIST OF ATTACHMENTS


x
D
PACKAGING AND MARKING

PART IV - REPRESENTATIONS AND INSTRUCTIONS

x
E
INSPECTION AND ACCEPTANCE 

x
K
REPRESENTATIONS, CERTIFICATIONS AND


x
F
DELIVERIES OR PERFORMANCE  



OTHER STATEMENTS OF OFFERORS


x
G 
CONTRACT ADMINISTRATION DATA 

x
L
INSTRS.,CONDS,AND NOTICES TO OFFERORS


x
H 
SPECIAL CONTRACT REQUIREMENTS 

x
M
EVALUATION FACTORS FOR AWARD


OFFER (Must be fully completed by offeror)

NOTE: Item 12 does not apply if the solicitation includes the provision at 52.214-16, Minimum Bid Acceptance Period.                                                                                                            

12.  In compliance with the above, the undersigned agrees, if this offer is accepted within       calendar days (90 calendar days unless a different period is inserted by the offeror) from the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the price set opposite each item, delivered at the designated point(s), within the tie specified in the schedule.

13.  DISCOUNT FOR PROMPT PAYMENT

   
10 CALENDAR DAYS


20 CALENDAR DAYS


30 CALENDAR DAYS


CALENDAR DAYS

(See Section I, Clause No. 52.232-8)

%

%

%

%

14.  ACKNOWLEDGMENT OF AMENDMENTS
AMENDMENT NO.
DATE
AMENDMENT NO.
DATE

(The offeror acknowledges receipt of amendments to the SOLICITATION for offerors and related





documents numbered and dated)





15A.  NAME 
           CODE

           FACILITY

16.  NAME AND TITLE OF PERSON AUTHORIZED TO SIGN OFFER

      AND

      ADDRESS

      OF

      OFFEROR

      (Type or print)


15B.  TELEPHONE NO. (Include area code)
                   15C.  CHECK IF REMITTANCE ADDRESS

                    IS DIFFERENT FROM ABOVE - ENTER 
17.  SIGNATURE
18.  OFFER DATE

   


   SUCH ADDRESS IN SCHEDULE



AWARD (To be completed by Government)

19.  ACCEPTED AS TO ITEMS NUMBERED
   
20.  AMOUNT
   
21.  ACCOUNTING AND APPROPRIATION
   

22.  AUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETITION:
23.  SUBMIT INVOICES TO ADDRESS SHOWN IN

       (4 copies unless otherwise specified)
ITEM
   



10 U.S.C. 2304(c)(   )

41 U.S.C. 253(c)(   )
  
   

24.  ADMINISTERED BY (If other than Item 7)

        CODE

25.  PAYMENT WILL BE MADE BY

CODE


     
     

26.  NAME OF CONTRACTING OFFICER (Type or  print)

27.  UNITED STATES OF AMERICA
(Signature of Contracting Officer)
28.  AWARD DATE


IMPORTANT - Award will be made on this Form, or on Standard Form 26, or by other authorized official written notice.                                                                                   

SECTION B - SCHEDULE OF PRICES

B.1  Maximum Loaded Labor Rates

The pricing schedules in Section B reflect ceiling rates which represent the maximum loaded rates to be proposed or billed for all delivery orders issued under this contract.  The ceiling rates listed and any lower subsequent rates proposed in response to delivery order requests, must be burdened labor rates (inclusive of profit, fringe benefits, hourly rates and indirect rates). All delivery order rates and billing rates must be equal to or lower than the ceiling rates contained in the solicitation.

The Government will only be obligated to the contractor for specific items and quantities specified in a written delivery order issued under this contact.  The actual number of hours for each labor category will be negotiated upon identification of a specified requirement.










MODIFICATION 5

B.1.1 Additional Labor Categories and Rates


Additional labor categories and rates available under this contract are those described and priced on the contracts awarded under the GSA Multiple Award Schedules 58 and 70 and IT schedules that have replaced them for necessary work consistent with SIC Code 7373.  The description of categories and their respective rates are incorporated by reference into this contract as if repeated verbatim.  The prices in schedules 58 and 70, and their replacement IT schedules are ceiling prices.  Prices under this contract may not exceed schedule pricing and may be set lower than schedule pricing.  The terms and conditions of the schedule contracts are NOT incorporated by reference into this contract.  When a labor category is replaced on the schedule contract or when additional categories are added, those categories and their respective rates are also available under this contract.

B.2
Hardware/Software

Hardware and software available under this contract is that described and priced on the contracts awarded under the GSA Multiple Award Schedules 58 and 70 and IT schedules that have replaced them for necessary work consistent with SIC Code 7373.  The description of items, and their prices are incorporated by reference into this contract as if repeated verbatim.  The prices in schedules 58 and 70, and their replacement IT schedules are ceiling prices.  Item prices under this contract may not exceed schedule pricing and may be set lower than schedule pricing.  The terms and conditions of the schedule contracts are NOT incorporated by reference into this contract.  When a schedule line item is replaced on the schedule contract by a new component, that new item is also available under this contract.

SECTION B -SCHEDULE OF PRICES

PRICE SCHEDULE A

YEAR ONE






  (A)

     (B)

       Skill            Estimated      Maximum Loaded     Total

CLIN  Category            Hours          Labor Rate      (A * B)
 1    Computer Systems

      Analyst III         2080          $________      $________

 2    Computer Systems

      Analyst II          2080          $________      $________

 3    Computer 

      Programmer III      2080          $________      $________

 4    Computer

      Programmer II       2080          $________      $________

 5    LAN Technician      2080          $________      $________

 6    Technician          2080          $________      $________

 TOTALS:                 12,480                         $________

SECTION B -SCHEDULE OF PRICES

PRICE SCHEDULE B

YEAR TWO





 (A)


    (B)

       Skill            Estimated      Maximum Loaded     Total

CLIN  Category            Hours          Labor Rate      (A * B)
 1    Computer Systems

      Analyst III         2080          $________      $________

 2    Computer Systems

      Analyst II          2080          $________      $________

 3    Computer 

      Programmer III      2080          $________      $________

 4    Computer

      Programmer II       2080          $________      $________

 5    LAN Technician      2080          $________      $________

 6    Technician          2080          $________      $________

 TOTALS:                 12,480                        $________

SECTION B -SCHEDULE OF PRICES

PRICE SCHEDULE C

YEAR THREE





   (A)

    (B)

       Skill            Estimated      Maximum Loaded     Total

CLIN  Category            Hours          Labor Rate      (A * B)
 1    Computer Systems

      Analyst III         2080          $________      $________

 2    Computer Systems

      Analyst II          2080          $________      $________

 3    Computer 

      Programmer III      2080          $________      $________

 4    Computer

      Programmer II       2080          $________      $________

 5    LAN Technician      2080          $________      $________

 6    Technician          2080          $________      $________

 TOTALS:                 12,480                        $________ 

SECTION B -SCHEDULE OF PRICES

PRICE SCHEDULE D

YEAR FOUR





   (A)

   (B)

       Skill            Estimated      Maximum Loaded     Total

CLIN  Category            Hours          Labor Rate      (A * B)
 1    Computer Systems

      Analyst III         2080          $________      $________

 2    Computer Systems

      Analyst II          2080          $________      $________

 3    Computer 

      Programmer III      2080          $________      $________

 4    Computer

      Programmer II       2080          $________      $________

 5    LAN Technician      2080          $________      $________

 6    Technician          2080          $________      $________

 TOTALS:                 12,480                        $________ 

SECTION B -SCHEDULE OF PRICES

PRICE SCHEDULE E

YEAR FIVE






  (A)
          (B)

       Skill            Estimated      Maximum Loaded     Total

CLIN  Category            Hours          Labor Rate      (A * B)
 1    Computer Systems

      Analyst III         2080          $________      $________

 2    Computer Systems

      Analyst II          2080          $________      $________

 3    Computer 

      Programmer III      2080          $________      $________

 4    Computer

      Programmer II       2080          $________      $________

 5    LAN Technician      2080          $________      $________

 6    Technician          2080          $________      $________

 TOTALS:                 12,480                        $________ 

YEAR



*ESTIMATED AMOUNT

YEAR ONE


$________________

YEAR TWO


$________________

YEAR THREE

$________________

YEAR FOUR


$________________

YEAR FIVE


$________________

TOTAL 

ESTIMATED AMOUNT 
$________________

*Note:  This summary must reflect and be consistent with totals included in the price schedules A through E.

SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C.1  Background
The Acquisition Services Division of the Federal Telecommunications Service, GSA, Region 6 (Heartland Region), furnishes procurement support for several program areas.  These programs include FAST, Telecommunications, and Technical Operations.  The mission of these programs is to improve the economy, efficiency, and effectiveness of Federal information technology management by providing a source of fee-for-service technical expertise for the Government.  This solicitation is primarily in support of the national FAST program, as implemented by GSA Region 6 in support of the overall FAST effort.

C.2  Objective
This solicitation will result in multiple awards.  The objective of the resultant contracts is to obtain a broad range of high-quality IT non-complex integration services under Indefinite Delivery/Indefinite Quantity (IDIQ) contracts to enable GSA to support its clients in an effective and timely manner.

C.3  Scope
The Contractor shall provide non-complex systems integration services under SIC 7373 for GSA client agencies.  The scope of this contract will cover all federal agencies worldwide.  Vendor supplied hardware shall be configured with standard features that are part of the manufacturer's normal product offerings, unless specifically stated otherwise in the delivery order.











MODIFICATION 5

Additional labor categories are added to this contract as described in B.1.1.

Hardware and software are available under this contract as described in section B.2, as listed under this modification.

Items not found on GSA schedule 58 or 70 or their replacement IT schedules, but which are necessary for a total solution, can be provided as an open market line item.  Prices for open market items must be determined to be fair and reasonable, that is, at or below market price.

C.4  Statement of Work
The Contractor shall complete the following work:

C.4.1  Systems Integration
The Contractor shall integrate commercially available off-the-shelf hardware and software resulting in a turnkey system for the GSA client agency.  Tasks that may be required of the Contractor include but are not limited to the following:


o Documentation preparation


o System Design


o Evaluation of alternative implementations


o Develop integration plans


o Acquire hardware/software


o Component integration


o Test components and systems


o Installation of non-complex systems


o Maintenance and repair of non-complex systems


o Training on installed non-complex systems



C.4.2 Computer Maintenance & Repair
Due to the diverse nature of the computer maintenance and repair services that may be required, the computer maintenance and repair services requirements will be defined in the individual Delivery Order. The Contractor will ensure that all computer maintenance and repair services meet all requirements specified in the Delivery Order.  The place of performance for computer maintenance and repair services will be specified in individual Orders. 

C.4.3  Warranty  










MODIFICATION 3

All services provided, and delivery of supplies made, shall have a minimum warranty of 90 days or the standard commercial warranty, whichever is greater.  Warranties for services provided shall be extended for an additional 90 days after corrective action has been performed by the contractor.

Year 2000 Warranty
Except where waived by specific delivery orders, the following warranties shall apply as appropriate:

Non-Commercial Supply Items

The Contractor warrants that each non-commercial item of hardware, software, and firmware delivered or developed under this contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the item documentation provided by the contractor, provided that all listed or unlisted items (e.g., hardware, software, firmware) used in combination with such listed item properly exchange date data with it.  If the contract requires that specific listed items must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed items as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of any general warranty provisions of this contract, provided that notwithstanding any provision(s), the remedies available to the Government under this warranty shall include repair or replacement of any delivery order item whose non-compliance is discovered and made known to the Contractor within ninety (90) days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.

Commercial Supply Items

The contractor warrants that each hardware, software, and firmware commercial item products delivered under this contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by the contractor, provided that all listed or unlisted products (e.g. hardware, software, firmware) used in combination with such listed product properly exchange date data with it.  If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of the contractor’s standard commercial warranty or warranties contained in this contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the contractor in writing within ninety (90) days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.

C.5  Delivery Instructions
Delivery instructions for hardware and software will be specified in individual Delivery Orders.

C.6  Protests

In accordance with Federal Acquisition Regulation (FAR) 16.505(a)(7) "No protest under subpart 33.1 is authorized in connection with the issuance or proposed issuance of an order under a task order contract or delivery order contract except for a protest on the grounds that the order increases the scope, the period, or maximum value of the contract.”

C.7  Past Performance











MODIFICATION 3

The Contractor's performance on delivery order management, that is, meeting the delivery/task order requirements, may be used as a criteria for the placement of future delivery/task orders.

After the Contractor has completed delivery/task order performance, the client agency's Contracting Officer's Technical Representative (COTR) may be requested to complete a written evaluation of the Contractor's performance and submit it to the contracting officer.  The written performance evaluation will ask if services/supplies were delivered on time and did services/supplies meet requirements and specifications.  The client will make an overall rating of the Contractor's performance under the delivery/task order.  The Past Performance Questionnaire in Section J of the solicitation or a similar questionnaire may be used for this purpose.  In the event that no COTR has been appointed, the Contractor's Representative may submit a delivery/task order performance evaluation to the Contracting Officer.

SECTION D - MARKING
This Section applies when there are deliveries/deliverables of supplies made incidental to the services performed under this contract.

D.1   MARKING
  (a) General requirements.  Marking requirements may be specified on delivery orders issued under any resultant contract.  If not otherwise specified, interior packages and exterior shipping containers shall be marked in accordance with the following:



(1) Deliveries to civilian activities.  Supplies shall be marked in accordance with Federal Standard 123, edition in effect on the date of issuance of the solicitation.



(2) Deliveries to military activities.  Supplies shall be marked in accordance with Military Standard 129, edition in effect on the date of issuance of the solicitation.

  (b) Improperly marked material.  When Government inspection and acceptance are at destination, and delivered supplies are not marked in accordance with contract requirements, the Government has the right, without prior notice to the Contractor, to perform the required marking, by contract or otherwise, and charge the Contractor at rate determined as reasonably unilaterally by the Contracting Officer.  This right is not exclusive, and is in addition to other rights or remedies provided for in this contract.

D.2  PRESERVATION, PACKAGING, AND PACKING

All items shall be preserved, packaged, and packed in accordance with normal commercial practices, as defined in the applicable commodity specifications.  Packaging and packing shall comply with the requirements of the Uniform Freight Classification and the National Motor Freight Classification (issue in effect at time of shipment) and each shipping container of each item in a shipment shall be of uniform size and content, except for residual quantities.  Where special packing is specified in an order, but not specifically provided for by the contract, such packing details must be the subject of an agreement independently arrived at between the ordering agency and the Contractor.

SECTION E - INSPECTION AND ACCEPTANCE

E.1  Contract Clauses Incorporated by Reference (FAR 52.252-2)(JUN 1988)










MODIFICATION 3

This Contract incorporates the following Federal Acquisition Regulation (FAR) clause, by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.


52.246-2   INSPECTION OF SUPPLIES - FIXED PRICE  (JUL 1985)


52.246-4   INSPECTION OF SERVICES - FIXED PRICE  (FEB 1996)

52.246-15  CERTIFICATE OF CONFORMANCE  (APR 1984)


52.246-16  RESPONSIBILITY FOR SUPPLIES  (APR 1984)

E.2  Inspection and Acceptance by the Government
The Government will review and verify that all deliverables associated with a Delivery Order issued under this Contract fulfill the requirements and standards stated in this Contract and in the associated order.

E.3  Responsibility for Inspection and Acceptance
Inspection and acceptance of all items and services under this Contract will be accomplished by the client agency's designated Point of Contact (POC).  The client agency's POC will inspect and be responsible for, the review and acceptance of all deliverables under the Contract.  Acceptance testing, if required,  will be performed by the client agency's POC, or a designated representative(s), at the location(s) cited in the order.  Acceptance testing, if required, will be specified in delivery orders.

The client agency's POC shall notify the GSA Contracting Office promptly after the specified date of delivery of supplies or services not received, damaged in transit, or not conforming to specifications of the delivery order.  Unless extenuating circumstances exist, the notification should be made not later than 30 days after the specified date of delivery.

The GSA contracting office, or the activity designated by the GSA contracting office, shall be primarily responsible for collecting debts resulting from failure of contractors to properly replace, repair, or correct supplies lost, damaged, or not conforming to the contract/delivery order.

E.4  Responsibility for Services

The Contractor shall either promptly replace, repair, or correct those supplies or services delivered, at the Contractor's expense, but only if instructions to do so are furnished by the Contracting Officer within 90 days from the specified delivery date of the delivery order.
SECTION F - DELIVERIES OR PERFORMANCE

F.1  52.252-2 Clauses Incorporated by Reference (JUN 1988)










MODIFICATION 3

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.


52.211-16  VARIATION IN QUANTITY (APR 1984)



52.242-15  STOP-WORK ORDER  (AUG 1989)


52.242-17  GOVERNMENT DELAY OF WORK  (APR 1984)


52.247-39  F.O.B. ORIGIN  (JUN 1988)


52.247-34  F.O.B. DESTINATION  (NOV 1991)

F.2  Term of Contract

The term of any contract resulting from this solicitation shall be five years, priced annually.  The effective date of any contract resulting from this solicitation shall be the date of contract award.

F.3  Period of Performance
The period of performance will be cited on each individual order.

F.4  Delivery Schedule
The delivery schedule for individual delivery orders will be cited on each individual order.

F.5  Notice Regarding Late Delivery

In the event the Contractor anticipates difficulty in complying with any delivery dates, the Contractor shall immediately notify the Contracting Officer (and the appropriate ITR) orally and in writing giving pertinent details, including the date by which the Contractor expects to make delivery.  This data shall be informational in nature and receipt thereof shall not be construed as a waiver by the Government of any schedule, rights, or remedy.

SECTION G - CONTRACT ADMINISTRATION DATA
G.1  Contractor Contact for Contract Administration

For prompt action on matters pertaining to your administration of the contract contact:











MODIFICATION 5


General Services Administration, 6TS-A


Attn:  Howard Innis (816-823-4658) or Delta Helm (816-926-1387)


1500 E. Bannister Rd.


Kansas City, MO  64131
Questions concerning this solicitation MUST be faxed.
G.2  Ordering Address
Indicate below the address(es) to which orders should be forwarded:

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

G.3  Contractor's Remittance or Check Mailing Address

Indicate your firm's remittance or check mailing address below:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

G.4  Invoice Submission
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The Contractor shall submit invoices in accordance with the schedule specified in each task or delivery order.  Upon delivery of supplies or services to the place designated in the delivery order, the Contractor is authorized to submit a valid invoice for payment to the payment office specified in the delivery order.  The Contractor agrees that the submission of an invoice to the Government for payment is a certification that the supplies or services for which the Government is being billed, have been shipped and delivered in accordance with shipping and delivery instructions stated in the delivery order, in the quantities shown on the invoice, and the supplies or services are in the quantity and of the quality designated by the delivery order.

Mark Invoice:  Original
NOTE:  Invoices marked STATEMENT in lieu of invoice will not be processed.
G.5  Delivery Order Procedures

Any supplies and services to be furnished under this contract will be ordered by issuance of written delivery orders on GSA Form 300.  Oral orders are not authorized. A delivery order specifies and authorizes the work to be performed by the Contractor.  The delivery order will include, a fixed price, and a statement of work.  Delivery orders may only be issued from date of contract award through contract expiration.  The following ordering procedures apply to all delivery orders issued under this contract.











Modification 4


a.
Any General Services Administration, Federal Technology Service Warranted Contracting Officer is allowed to place and administer task and/or delivery orders against this contract.  <<Company>> is hereby required to furnish a copy of all task/delivery orders to the address to facilitate proper contract administration:

General Services Administration

Attn:  Mary Parks, Director

FAST, Small Business Solutions Development Center (SDC)

1500 E. Bannister Rd., Room 1067

Kansas City, MO  64131











MODIFICATION 5

1. Delegation of ordering authority

For orders issued through the SmallBIZmall located at http://www.SmallBIZmall.gov, the GSA Procuring Contracting Officer (PCO) for the Small Business Solutions Development Center (SDC) has delegated ordering authority, for task or delivery orders issued against this contract, to all warranted Government contracting officers in all Federal Government Agencies in accordance with contract ordering procedures.

FOR ALL OTHER ORDERS NOT PROCESSED THROUGH THE ELECTRONIC COMMERCE PORTAL, THE FOLLOWING PROCEDURES SHALL APPLY:

The GSA Contracting Officer for the Small Business Solutions Development Center may delegate ordering authority for task or delivery orders against this contract to other warranted Government contracting officers in other regions or in other Government agencies, only upon request and at the discretion of the GSA, SDC contracting officer.  A copy of the warrant(s) for the contracting officer(s) receiving direct ordering authority delegation(s) shall be provided to the SDC PCO.  


b.  All orders are subject to the terms and conditions of the original contract, as amended.  In the event of a conflict between an order and the contract, the contract will take precedence.


c.  All costs associated with preparation, presentation

and/or discussion of the Contractor's delivery order proposal will be at the Contractor's expense.


d.  No work will be performed and no payment will be made


    except as authorized by a Delivery Order.


e.  A Delivery Order will be considered to be issued in accordance with Clause I.3.


f. A delivery order will be issued by a GSA contracting officer. 


g. For each delivery order issued, the Contractor shall be bound by the terms and conditions stated in the contract and any other terms and conditions stated and agreed to in the delivery order.


h. Delivery orders issued under this contract will not be synopsized in the Commerce Business Daily. 


i.  Any required change to a previously issued delivery order request or delivery order will be issued in writing by the contracting officer.

G.6 Delivery Order Award
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The method of award for delivery/task orders will be best value to the Government.  Past Performance on delivery/task orders under this contract and price may be considered in determining best value for delivery/task orders.  Past performance will be given a neutral rating for the first award to each firm, thereafter, it will be based on an average performance rating of the last six delivery orders handled by that firm.  The Government intends to evaluate delivery/task order proposals and award an order without discussions with offerors (except communications conducted for the purpose of minor clarifications).  Therefore, each initial offer should contain the offeror's best terms from a cost or price and technical standpoint.  However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary, in which case discussions will be conducted with all offerors found to be within the competitive range.  Fixed price delivery/task orders and labor hour task orders with fixed rates will be issued under this contract.  Upon receipt of the proposal, the Government will evaluate the technical acceptability and price of the proposal as well as the offeror's past performance as described above.  The Government reserves the right to make award based upon initial offers and may do so without discussions.

G.7 Ordering Process










MODIFICATION 3
a. Upon receipt of a procurement request from a client agency for non-complex systems integration services, the GSA Contracting Officer (defined in G.5.a) shall issue a delivery order request proposal to the multiple awardee.  Each awardee shall receive fair consideration for each order valued in excess of $2,500.  These requirements will be posted at the following website:  http://eps.arnet.gov.  This website should be checked often for new requirements postings.  See section H for additional details.
b. The contracting officer will have each proposal evaluated for technical compliance with the SOW and for an affirmative determination of price reasonableness.

c.  If the Government and Contractor fail to reach an agreement on total price, delivery date, or other factors, the Contracting Officer may unilaterally establish the terms at issue.  The contractor may pursue any disagreement as a dispute concerning questions of fact under the "Disputes" clause of this contract.  If mailed, a Delivery Order is considered "issued" when the Government deposits the order in the mail.  Ordering procedures may change during the term of the contract.  All awardees will be advised of these changes.











MODIFICATION 5

d.
Fee Collection 







GSA operating costs associated with awarding and managing this contract are recovered through a Contract Access Fee (CAF) of 1 percent of the total invoice amount.  Contractors should include the Contract Access Fee in the prices submitted with their task/delivery order offer(s).  The fee will be included in the task/delivery order unit price(s) and shall be reflected in the total amount charged to all ordering activities.  The contractor shall collect the CAF and rebate to GSA the amount of the fee.  The CAF amount due shall be paid by check to:

General Services Administration

FTS, Solutions Development Center (6TS-A)

1500 E. Bannister Road

Kansas City, Missouri  64131

Where multiple special item numbers and/or orders are involved, the CAF may be consolidated into one payment.  To ensure the payment is credited properly, the contractor shall submit the check along with a printed copy of the delivery/task order.

The contractor shall pay GSA not later than the fifth work day of each month, the CAF for all invoices rendered and paid two months prior (for example:  the CAF is due in June for invoices rendered by April 1).

If the full amount of the CAF is not paid within 30 calendar days after the end of the applicable payment date, it shall constitute a debt to the United States Government under the Debt Collection Act of 1982, including withholding or setting off payments and interest on the debt (see FAR 52.232-17, interest).

If the contractor fails to submit documented sales reports, payments, falsifies payment documentation, or fails to pay the CAF in a timely manner, the Government may terminate or cancel the contract.  Willful failure or refusal to furnish the required reports, falsification of reports, or failure to pay the CAF timely constitutes sufficient cause for terminating the contractor for cause under the termination provisions of this contract.

G.8  Information Technology Representative and Contracting Officer's Technical Representative
a.  Each procurement action will have an assigned GSA Information Technology Representative (ITR).  The ITR will receive/coordinate client requirements and represent the contracting officer in the technical phases of the work.  The ITR will provide no supervisory or instructional assistance to contractor personnel.


b.  If the client agency wishes to have a member of their organization appointed and so requests in writing to GSA, a Contractor Officer's Technical Representative (COTR) may be appointed by the contracting officer.  The COTR will not provide supervision of the contractor's employees and is not authorized to change any of the terms and conditions of the Contract or the Delivery Order. Changes in the scope of work will be made only by the Contracting Officer by properly executed modifications to the contract or the Delivery Order.  Additional responsibilities of the COTR include:


(1) Monitoring the Contractor's performance to ensure

compliance with technical requirements of the Contract/Delivery Order.



(2) Review and approval of required reports, deliverables.



(3) Verifying and certifying that the items have been inspected and meet the requirements of the Contract/Delivery Order.



(4) Immediately notifying the contracting officer if performance is not proceeding satisfactorily.



(5) Ensuring that changes in work under the Contract/

Delivery Order are not initiated before written authorization or a modification is issued by the contracting officer.



(6) Providing the contracting officer a written request and justification for changes.



(7) Furnishing interpretations relative to the meaning

of technical specifications and technical advice to contracting officer approvals of subcontracts, overtime, travel to general purpose meetings, etc.



(8) Inspecting and accepting service, including visiting the Contractor facilities to check performance authorized by Contract/Delivery Order inspection clause on a non-interference basis.  This may include, but is not limited to, evaluation of the following:




(i) Actual performance versus schedule and reported performance.




(ii) Changes in technical performance which may affect financial status, personnel or labor difficulties, overextension of resources, etc.




(iii) Verify that the number and level of the employees charged to the contract are actually performing work under the Contract.


(9) At the completion of the Contract/Delivery Order, advising the Contracting Officer concerning the following:




(i) All articles and services required to be furnished and/or performed under the Contract/Delivery Order have been technically accepted.




(ii) Contractor compliance with patent rights and royalties clauses of the Contract/Delivery Order.




(iii) Recommend disposition of any Government-furnished property in possession of the Contractor.



(iv) Verify proper consumption and use of Government-furnished property by the Contractor.




(v) Complete a Past Performance Questionnaire provided by the GSA Contracting Officer detailing extent of satisfaction with quality, timeliness of performance, delivery order management, and government interface, and discussion of any problem associated with the contract/delivery order.

c. The Contractor is advised that only the contracting officer, acting within the scope of this Contract and his/her authority, has the authority to make changes which affect contract prices, quality, quantities, or delivery terms.


d. The COTR will furnish technical advice to the Contractor to provide specific details, milestones to be met within the terms of the Contract, and any other advice of a technical nature necessary to perform the work specified in the Contract.  The COTR shall not issue any instructions which would constitute a contractual change.
COTR's must have completed a contract course in COTR duties prior to appointment.  Evidence of course completion must be forwarded to the Contracting Officer with the nomination letter.


G.9 Contract Administration





All contract administration for this Contract will be accomplished by:











MODIFICATION 5

General Services Administration, 6TS-A

Attn:  Howard Innis (816-823-4658) or Delta Helm (816-926-1387)


1500 E. Bannister Rd.

Kansas City, MO  64131
SECTION H - SPECIAL CONTRACT REQUIREMENTS
H.1 Electronic Commerce (EC) - FACNET

For purposes of this contract electronic commerce (EC) is defined as the exchange of routine business documents using an electronic media.  This media could include, electronic mail, electronic bulletin boards, electronic fund transfer, electronic data interchange, credit cards, and similar techniques.

The Federal Acquisition Computer Network (FACNET) is the Government-wide EC/EDI infrastructure for the acquisition of supplies and services that provide for electronic interchange of acquisition information between the Government and the private sector, employs nationally and internationally recognized data formats , and provides universal data access.

Contractors must have current internet access for purposes of receiving information, i.e., solicitations, and be ready to use  the FACNET to transmit and receive documents with the Government as provided below.

H.1.1 Background
Contractors agree to accept orders placed against this contract, issue invoices, and receive payment through electronic commerce under FACNET.  The Federal Acquisition Streamlining Act (FASA) of 1994, requires the Government to evolve its acquisition process from one driven by paperwork into an expedited process based on electronic commerce/electronic data interchange (E/EDI).

In order to utilize FACNET, Contractors must register as a trading partner with the Central Contractor Registration Database.  Contractors shall register using an American National Standards Institute (ANSI) X12 trading partner profile transaction set (TS838), called a "Trading Partner Profile."  Various certified commercial value added networks (VANs) will be able to assist contractors with registration.  Contractors shall provide regular business information, banking information, and electronic data interchange (EDI) capabilities.  A central repository of all trading partners has been developed.  All Government procuring offices and other interested parties will have access to this central repository.  The database is structured to identify the types of data elements which are public information and those which are confidential and not releasable.

H.1.2 Registration Instructions
A list of certified VANs is available from the Department of Defense (DOD) by calling 1-(800)EDI-3414.  The General Services Administration also has a booklet available entitled "EDI Trading Partner Information Package".  This information is available on GSA's Home Page on the internet.  The address is HTTP://www.GSA.gov.

To register, contractors must provide their Dun and Bradstreet (DUNS) number.  The DUNS number is available by calling 1(800)333-0505.  It is provided and maintained free of charge and only takes a few minutes to obtain over the phone.  Contractors will need to provide their Tax Identification Number (TIN).  The TIN is assigned by the Internal Revenue Service by calling 1(800)829-1040.  Contractors shall be required to provide information about their company bank or financial institution for electronic funds transfer (EFT).  All EDI transactions must comply with the Federal Implementation conventions. They are obtainable via Internet address http://snad.ncsl.nist.gov/dartg/edi/fededi-info.HTML. Within 60 calendar days from Government notification of its intent to utilize FACNET, the Contractor shall be FACNET capable.  Failure to be FACNET capable at this time will render the contractor solely responsible for being unable to obtain requests for quotation, submit offers and send and receive other important documents electronically.  

For planning purposes, the Government intends to begin utilization of FACNET for electronic commerce sometime during its fiscal year 1997 (October 1, 1996 to September 30, 1997).

FAILURE TO COMPLY WITH THE FEDERAL ELECTRONIC COMMERCE PROCESS REFERENCED IN H.1 CONSTITUTES BREACH OF CONTRACT AND MAY BE GROUNDS FOR CONTRACT TERMINATION UNDER FAR 52.249-8 ENTITLED "DEFAULT".
H.2  Energy Efficient FIP Resources
Should a Delivery Order require energy efficient products, contractor questions concerning product qualifications under the Environmental Protection Agency's (EPA's) "Energy Star" computers program requirements should be directed to:


EPA ENERGY STAR COMPUTERS Program Manager


U.S. Environmental Protection Agency


Global Change Division (6202J)


401 M Street, SW


Washington, DC  20460


(202)233-9114 (phone)


(202)233-9578 (fax)

H.3 Maximum Value of Contract and Contractor Minimum Guarantee










MODIFICATION 2

The maximum contract amount (not the contract guarantee) for any FAST multiple award IDIQ contract is $90,000,000.00 per contract.  The guaranteed minimum for these contracts may be satisfied from the contractor’s self-marketing efforts when the results of such efforts are a Government client agency requesting that the contractor who did the self marketing receive a task order award.  Task order awards under this provision may result in the issuance of more than one task order, however, the task order award(s) may not exceed $3,000,000.00 per single task order awarded.  If self marketing efforts do not result in the issuance of a task order, or if a contractor chooses not to self market, the guaranteed minimum is $100.00 for the term of the contract.

H.4 Contractor Responsibilities
H.4.1 Contractor Provision of Equipment and Supplies

Unless otherwise specified in an individual Delivery Order, the Contractor shall provide all office equipment (including computers/workstations used in daily operation in support of this contract) and consumable supplies required in the daily operation or performance of, or in support of this contract.  Special requirements, e.g., special workstations or unusual reproduction requirements required to complete Delivery Order requirements must be approved in advance by the Contracting Officer (Refer to Section H.5).











AMENDMENT 1

H.4.2 Department of Labor Wage Determination



(a)  The Department of Labor determination(s) applicable to this procurement is not available at this time.  An applicable wage determination will be obtained for each contractor participating in this procurement for the location in which it will perform the contract.  The appropriate wage determination shall be incorporated into resultant contract and shall be applicable to all work performed thereunder (regardless of whether the successful contractor subsequently changes the place(s) of contract performance).  The wage determination will only address standard labor categories, labor categories contained in the Service Contract Act Directory of Occupations.  Contractors are required to conform all non-standard labor categories, labor categories not contained in the Service Contract Act Directory of Occupations.

(b)  The contractor shall have the responsibility of conforming the non-standard labor categories for every location where the work is being performed.  This will be done using the procedures set forth in paragraph (c) of the Service Contract Act of 1965, as amended (FAR52.222-41).  The contractor is reminded that each conformed rate must bear a reasonable relationship to the wage determination that is being conformed to.

(c)  For information purposes only, Section I.9 lists the equivalent General Schedule (GS) grades and steps that would be used if the labor categories were Federal employees.  The wage and fringe benefits for each of these grades can be found in the Salary Table No. 96 (OPM Doc. 124-48-6).  Salary Table No. 96 is available from the Government Printing Office (MasterCard and Visa) by calling (202) 512-1800.  If paying by check, make check payable to the Superintendent of Documents, P.O. Box 371954, Pittsburgh, PA  15250-7954.  The total price is $11.00.  Allow four to six weeks for delivery.

H.4.3 Personnel 
The Contractor shall provide all management, administrative, clerical and supervisory functions required for the effective and efficient performance of this contract.  The labor category descriptions listed below provide the minimum qualifications for the selected labor categories listed in Section B.  The labor category descriptions listed below depict the types of personnel that shall typically be provided by the Contractor in support of Delivery Orders.  Individual Delivery Orders may require more years or specific types of experience needed for a specific project.  Individual Delivery Orders may require additional specialized labor categories that cannot be determined at this time.  Such additional specialized or specific experiences will be limited to specific Delivery Order requirements and will apply to that Delivery Order only.

H.4.3.1 . The Service Contract Act Directory of Occupations
The labor category descriptions for Computer Systems Analyst II, Computer Systems Analyst III, Computer Programmer II, and Computer Programmer III can be found in the Service Contract Act Directory of Occupations.  The Service Contract Act Directory of Occupations is available from the Government Printing Office (MasterCard & Visa) by calling (202) 512-1800. For the convenience of offerors, these descriptions are included below. If paying by check, make check payable to the Superintendent of Documents, PO Box 371954, Pittsburgh, PA  15250-7954.  The total price is $26.00.  The stock number is 929-041-00000-3.  Allow four to six week for delivery.

H.4.3.2 LAN Technician
General Experience:  Three (3) years of progressive technical experience in Local Area Network (LAN) hardware and software installation.  Hardware and software components shall include LAN workstation, server, or other components related to the LAN system.  Experience may include cable (fiber, coax, twisted-pair), workstation components (interface cards, floppy and hard disks, drivers) installation, configuration (multiple access units, attachment unit interfaces, hubs, gateways, routers and bridges), network software (operating systems, office automation applications), testing system components, tracing and repairing outages, diagnostics, and minor hardware repair.

Functional Responsibility:  Works independently to install LAN and LAN related components.  Performs diagnostic testing and system troubleshooting of LAN equipment.  Repairs and replaces LAN components as required.  Performs server and workstation connection, configuration, integration, and testing.  Upgrades system components as required.

Minimum Education:  High School Diploma

H.4.3.3 Technician
General Experience:  Three (3) years of progressive experience in personal computer (PC) software installation, upgrade, and repair.  

Functional Responsibility:  Performs direct technical work on projects.  Works under general supervision and installs, operates, configures, troubleshoots, and repairs FIP resources.

Minimum Education:  High School Diploma

Excerpt

from

Service Contract Act

Directory of Occupations

     

0300 AUTOMATIC DATA PROCESSING OCCUPATIONS
This category includes occupations concerned with the utilization of the computer in the analysis and solution of business, scientific, engineering and other technical problems; operating electronic, optical, and electromechanical machines that record, store, process, and transcribe data from punch cards, paper tape, magnetic tape or other sources to solve mathematical, engineering, accounting, or technical problems, to keep records or to supply information; writing programs in computer languages to perform mathematical, engineering and scientific computations or auditing, payroll, mailing list and text handling functions; and storing and retrieving computer tapes.

03010

COMPUTER DATA LIBRARIAN
Maintains library of media (tapes, disks, cards, cassettes) used for automatic data processing applications.  Classifies, catalogs, and stores items in accordance with standardized system.  Issues media for processing on request.  Maintains record of items received, stored, issued, and returned.  Examines returned media for damage or excessive wear to determine if they need replacing.  May make minor repairs to damaged tapes.

     

COMPUTER OPERATOR  (Occupational Base)

Monitors and operates the control console of either a mainframe digital computer or a group of minicomputers, in accordance with operating instructions, to process data.  Work is characterized by the following duties:

· Studies operating instructions to determine equipment setup needed;

· Loads equipment with required items (tapes, cards, paper, etc.);
· Switches necessary auxiliary equipment into system;
· Starts and operates control console;
· Diagnoses and corrects equipment malfunctions;
· Reviews error messages and makes corrections during operation or refers problems;
· Maintains operating record.
May test run new or modified programs and assist in modifying systems or programs.  Included within the scope of this definition are fully qualified computer operators, trainees working to become fully qualified operators, and lead operators providing technical assistance to lower level positions.

Positions are classified into levels on the basis of the following definitions:

03041

COMPUTER OPERATOR I
Works under close personal supervision and is provided detailed written or oral guidance before and during assignments.  As instructed, resolves common operating problems.  May serve as an assistant operator working under close supervision or performing a portion of a more senior operator’s work.

0342

COMPUTER OPERATOR II
Processes scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions).  In response to computer output instructions or error conditions, applies standard operating or corrective procedure.  Refers problems which do not respond to pre-planned procedure.  May serve as an assistant operator working under general supervision.

03043

COMPUTER OPERATOR III
Processes a range of scheduled routines.  In addition to operating the system and resolving common error conditions, diagnoses and acts on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations).  In response to computer output instructions or error conditions, may deviate from standard procedures if standard procedures do not provide a solution.  Refers problems which do not respond to corrective procedures.

03044

COMPUTER OPERATOR IV
Adapts to a variety of nonstandard problems which require extensive operator intervention (e.g., frequent introduction of new programs, applications, or procedures).  In response to computer output instructions or error conditions, chooses or devises a course of action from among several alternatives and alters or deviates from standard procedures if standard procedures do not provide a solution (e.g., reassigning equipment in order to work around faulty equipment or transfer channels); then refers problems.  Typically, completed work is submitted to users without supervisory review.

03045

COMPUTER OPERATOR V
Resolves a variety of difficult operating problems (e.g., making unusual equipment connections and rarely used equipment and channel configurations to direct processing through or around problems in equipment, circuits, or channels or reviewing test run requirements and developing unusual system configurations that will allow test programs to process without interfering with ongoing job requirements).  In response to computer output instructions and error conditions or to avoid loss of information or to conserve computer time, operator deviates from standard procedures.  Such actions may materially alter the computer unit’s production plans.  May spend considerable time away from the control station providing technical assistance to lower level operators and assisting programmers, systems analysts, and subject matter specialists in resolving problems.
     

COMPUTER PROGRAMMER  (Occupational Base)

Performs programming services for establishments or for outside organizations who may contract for services.  Converts specifications (precise descriptions) about business or scientific problems into a sequence of detailed instructions to solve problems by electronic data processing (EDP) equipment, i.e., digital computers.  Draws program flow charts to describe the processing of data and develops the precise steps and processing logic which, when entered into the computer in coded language (COBOL, FORTRAN, or other programming language), cause the manipulation of data to achieve desired results.  Tests and corrects programs and prepares instructions for operators who control the computer during runs.  Modifies programs to increase operating efficiency or to respond to changes in work processes; maintains records to document program development and revisions.

At levels I, II, and III, computer programmers may also perform programming analysis such as:  gathering facts from users to define their business or scientific problems and to investigate the feasibility of solving problems through new or modified computer programs; developing specifications for data inputs, flow, actions, decisions, and outputs; and participating on a continuing basis in the overall program planning along with other EDP personnel and users.

In contrast, at level IV, some programming analysis must be performed as part of the programming assignments.  The analysis duties are identified in a separate paragraph at levels I, II, III, and IV.  However, the systems requirements are defined by systems analysts or scientists.

Positions are classified into levels based on the following definitions.

03071

COMPUTER PROGRAMMER I
Assists higher level staff by performing elementary programming tasks which concern limited and simple data items and steps which closely follow patterns of previous work done in the organization, e.g., drawing flow charts, writing operator instructions, or coding and testing routines to accumulate counts, tallies, or summaries.  May perform routine programming assignments (as described in Level II ) under close supervision.

In addition, to assist higher level staff, may perform elementary fact-finding concerning a specified work process, e.g., a file of clerical records which is treated as a unit (invoices, requisitions, or purchase orders, etc.); reports findings to higher level staff.

May receive training in elementary fact-finding.  Detailed, step-by-step instructions are given for each task and any deviation must be authorized by a supervisor.  Work is closely monitored in progress and reviewed in detail upon completion.

03072

COMPUTER PROGRAMMER II
At this level, initial assignments are designed to develop competence in applying established programming procedures to routine problems.  Performs routine programming assignments that do not require skilled background experience but do require knowledge of established programming procedures and data processing requirements.  Works according to clear cut and complete specifications.  The data are refined and the format of the final product is very similar to that of the input or is well defined when significantly different, i.e., there are few, if any, problems with interrelating varied records and outputs.

Maintains and modifies routine programs.  Makes approved changes by amending program flow charts, developing detailed processing logic, and coding changes.  Tests and documents modifications and writes operator instructions.  May write routine new programs using prescribed specifications; may confer with EDP personnel to clarify procedures, processing logic, etc.

In addition, may evaluate simple interrelationships in the immediate programming area, e.g., whether a contemplated change in one part of a simple program would cause unwanted results in a related part;  confers with user representatives to gain an understanding of the situation sufficient to formulate the needed change; and implements the change upon approval of the supervisor or higher level staff.  The incumbent is provided with charts, narrative descriptions of the functions performed, an approved statement of the product desired (e.g., a change in a local establishment report), and the inputs, outputs, and record formats.

Reviews objectives and assignment details with higher level staff to insure thorough understanding; uses judgment in selecting among authorized procedures and seeks assistance when guidelines are inadequate, significant deviations are proposed, or when unanticipated problems arise.  Work is usually monitored in progress; all work is reviewed upon completion for accuracy and compliance with standards.

03073

COMPUTER PROGRAMMER III

As a fully qualified computer programmer, supplies standard programming procedures and detailed knowledge of pertinent subject matter (e.g., work processes, governing rules, clerical procedures, etc.) in a programming area such as:  a recordkeeping operation (supply, personnel and payroll, inventory, purchasing, insurance payments, depositor accounts, etc.); a well-defined statistical or scientific problem; or other standardized operation or problem.  Works according to approved statements of requirements and detailed specifications.  While the data are clear cut, related, and equally available, there may be substantial interrelationships of a variety of records and several varied sequences of formats are usually produced.  The programs developed or modified typically are linked to several other programs in that the output of one becomes the input for another.  Recognizes probable interactions of other related programs with the assigned program(s) and is familiar with related system software and computer equipment.  Solves conventional programming problems.  (In small organizations, may maintain programs which concern or combine several operations, i.e., users, or develop programs where there is one primary user and the others give input.)

Performs such duties as:  develops, modifies, and maintains assigned programs; designs and implements modifications to the interrelation of files and records within programs in consultations with higher level staff; monitors the operation of assigned programs and responds to problems by diagnosing and correcting errors in logic and coding; and implements and/or maintains assigned portions of a scientific programming project, applying established scientific programming techniques to well-defined mathematical, statistical, engineering, or other scientific problems usually requiring the translation of mathematical notation into processing logic and code.  (Scientific programming includes assignments such as: using predetermined physical laws expressed in mathematical terms to relate one set of data to another; the routine storage and retrieval of field test data; and using procedures for real-time command and control, scientific data prediction, signal processing, or similar areas.)  Tests and documents work and writes and maintains operator instructions for assigned programs.  Confers with other EDP personnel to obtain or provide factual data.

In addition, may carry out fact-finding and programming analysis of a single activity or routine problem, applying established procedures where the nature of the program, feasibility, computer equipment, and programming language have already been decided.  May analyze present performance of the program and take action to correct deficiencies based on discussion with the user and consultation with and approval of the supervisor or higher level staff.  May assist in the review and analysis of detailed program specifications and in program design to meet changes in work processes.

Works independently under specified objectives; applies judgment in devising program logic and in selecting and adapting standard programming procedures; resolves problems and deviations according to established practices; and obtains advice where precedents are unclear or not available.  Completed work is reviewed for conformance to standards, timeliness, and efficiency.  May guide or instruct lower level programmers; may supervise technicians and others who assist in specific assignments.

OR

Works on complex programs (as described in level IV) under close direction of higher level staff or supervisor.  May assist higher level staff by independently performing moderately complex tasks assigned, and performing complex tasks under close supervision.

03074

COMPUTER PROGRAMMER IV

Applies expertise in programming procedures to complex programs; recommends the redesign of programs, investigates and analyzes feasibility and program requirements, and develops programming specifications.  Assigned programs typically affect a broad multi-user computer system which meets the data processing needs of a broad area (e.g., manufacturing, logistics planning, finance management, human resources, or material management) or a computer system for a project in engineering, research, accounting, statistics, etc.  Plans the full range of programming actions to produce several interrelated but different products from numerous and diverse data elements which are usually from different sources; solves difficult programming problems.  Uses knowledge of pertinent system software, computer equipment, work processes, regulations, and management practices.

Performs such duties as:  develops, modifies, and maintains complex programs; designs and implements the interrelations of files and records within programs which will effectively fit into the overall design of the project; working with problems or concepts, develops programs for the solution to major scientific  computational problems requiring the analysis and development of logical or mathematical descriptions of functions to be programmed; and develops occasional special programs, e.g., a critical path analysis program to assist in managing a special project.  Tests, documents, and writes operating instructions for all work.  Confers with other EDP personnel to secure information, investigate and resolve problems and coordinate work efforts.

In addition, performs such programming analysis as:  investigating the feasibility of alternate program design approaches to determine the best balanced solutions, e.g., one that will best satisfy immediate user needs, facilitate subsequent modification, and conserve resources; on typical maintenance projects and smaller scale, limited new projects, assisting user personnel in defining problems or needs and determining work organization, the necessary files and records, and their interrelation with the program; or on large or more complicated projects, participating as a team member along with other EDP personnel and users and having responsibility for a portion of the project.

Works independently under overall objectives and direction, apprising the supervisor about progress and unusual complications.  Modifies and adapts precedent solutions and proven approaches.  Guidelines include constraints imposed by the related programs with which the incumbent’s programs must be meshed.  Completed work is reviewed for timeliness, compatibility with other work, and effectiveness in meeting requirements.  May function as team leader or supervise a few lower level programmers or technicians on assigned work.

     

COMPUTER SYSTEMS ANALYST  (Occupational Base)
Analyzes business or scientific problems for resolution through electronic data processing.  Gathers information from users, defines work problems, and, if feasible, designs a system of computer programs and procedures to resolve the problems.  Develops complete specifications or enable Computer Programmers to prepare required programs; analyzes subject-matter operations to be automated; specifies number and types of  records, files, and documents to be used and outputs to be produced; prepares work diagrams and data flow charts; coordinates tests of the system and participates in trial runs of new and revised systems; and recommends computer equipment changes to obtain more effective operations.  May also write the computer programs.

Positions are classified into levels on the basis of the following definitions.

03101

COMPUTER SYSTEMS ANALYST I

At this level, initial assignments are designed to expand practical experience in applying systems analysis techniques and procedures.  Provides several phases of the required systems analysis where the nature of the system is predetermined.  Uses established fact finding approaches, knowledge of pertinent work processes and procedures, and familiarity with related computer programming practices, system software, and computer equipment.

Carries out fact finding and analysis as assigned, usually of a single activity or a routine problem; applies established procedures where the nature of the system, feasibility, computer equipment and programming language have already been decided; may assist a higher level systems analyst by preparing the detailed specifications required by computer programmers from information developed by the higher level analyst, may research routine user problems and solve them by modifying the existing system when the solutions follow clear precedents.  When cost and deadline estimates are required, results receive closer review.

The supervisor defines objectives, priorities, and deadlines.  Incumbents work independently; adapt guides to specific situations; resolve problems and deviations according to established practices; and obtain advice where precedents are unclear or not available.  Completed work is reviewed for conformance to requirements, timeliness, and efficiency.  May supervise technicians and others who assist in specific assignments.

03102

COMPUTER SYSTEMS ANALYST II
Applies systems analysis and design skills in an area such as a recordkeeping or scientific operation.  A system of several varied sequences or formats is usually developed, e.g., develops systems for maintaining depositor accounts in a bank, maintaining accounts receivable in a retail establishment, maintaining inventory accounts in a manufacturing or wholesale establishment, or processing a limited problem in a scientific project.  Requires competence in most phases of system analysis and knowledge of pertinent system software and computer equipment and of the work processes, applicable regulations, work load, and practices of the assigned subject-matter area.  Recognizes probable interactions of related computer systems and predicts impact of a change in assigned systems.

Reviews proposals which consist of objectives, scope, and user expectations; gathers facts, analyzes data, and prepares a project synopsis which compares alternatives in terms of cost, time, availability of equipment and personnel, and recommends a course of action; and upon approval of synopsis, prepares specifications for development of computer programs.  Determines and resolves data processing problems and coordinates the work with program, users, etc.; orients user personnel on new or changed procedures.  May conduct special projects such as data element and code standardization throughout a broad system, working under specific objectives and bringing to the attention of the supervisor any unusual problems or controversies.

Works independently under overall project objectives and requirements; apprises supervisor about progress and unusual complications.  Guidelines usually include existing systems and the constraints imposed by related systems with which the incumbent’s work must be meshed.  Adapts design approaches successfully used in precedent systems.  Completed work is reviewed for timeliness, compatibility with other work, and effectiveness in meeting requirements.  May provide functional direction to lower level assistants on assigned work.

OR

Works on a segment of a complex data processing scheme or broad system, as described for computer systems analyst, level III.  Works independently on routine assignments and receives instructions and guidance on complex assignments.  Work is reviewed for accuracy of judgment, compliance with instructions, and to insure proper alignment with the overall system.

03103

COMPUTER SYSTEMS ANALYST III

Applies systems analysis and design techniques to complex computer systems in a broad area such as manufacturing; finance management; engineering, accounting, or statistics; logistics planning; material management, etc.  Usually, there are multiple users of the system, however, there may be complex one-user systems, e.g., for engineering or research projects.  Requires competence in all phases of systems analysis techniques, concepts, and methods and knowledge of available system software, computer equipment, and the regulations, structure, techniques, and management practices of one or more subject-matter areas.  Since input data usually come from diverse sources is responsible for recognizing probable conflicts and integrating diverse data elements and sources.  Produces innovative solutions for a variety of complex problems.

Maintains and modifies complex systems or develops new subsystems such as an integrated production scheduling, inventory control, cost analysis, or sales analysis record in which every item of each type is automatically processed through the full system of records.  Guides users in formulating requirements; advises on alternatives and on the implications of new or revised data processing systems; analyzes resulting user project proposals, identifies omissions and errors in requirements and conducts feasibility studies; recommends optimum approach and develops system design for approved projects.  Interprets information and informally arbitrates between users when conflicts exist.  May serve as lead analyst in a design subgroup, directing and integrating the work of one or two lower level analysts, each  responsible for several programs.

Supervision and nature of review are similar to level II; existing systems provide precedents for the operation of new subsystems.

H.4.4 Hold Harmless and Indemnification Agreement
The Contractor shall save and hold harmless and indemnify the Government against any and all liability, claims, and costs of 

whatever kind and nature for injury to or death of any person or persons and for loss or damage to any property occurring in connection with, or in any way under the terms of this contract, resulting in whole or in part from the negligent act or omissions of the Contractor.

H.4.5 Government Liability
The Government shall not be liable for any injury to the Contractor's personnel or damage to the Contractor's property unless such injury or damage is due to negligence on the part of the Government and is recoverable under the Federal Torts Claims Act, or pursuant to another Federal statutory authority.

H.5 Government Furnished Items (GFI)
Government furnished items (GFI), if any, will be identified in individuals Task/Delivery Orders, as appropriate.  All of the following paragraphs in Section H.5 apply, unless otherwise specified in a specific Delivery Order.

H.5.1 Transportation of Government Furnished Items
The Contractor shall be responsible for transporting all GFI between the Government site(s) and the Contractor's place of performance.  Pickup and delivery of all materials shall be in accordance with the schedule defined for each specific requirement.

H.5.2 Validation of Government Furnished Items
The following procedures apply to the validation of GFI:


a. Within three (3) work days of receipt of any GFI the Contractor shall validate the accuracy of the materials and notify the Government of any discrepancies.


b. Validation shall consist of the Contractor checking for physical and logical completeness and accuracy.  Physical completeness and accuracy shall be determined when all materials 

defined as Government furnished minimums are provided.  Logical completeness and accuracy shall be determined when all materials defined as minimums and associated with a program, system, or work package are provided.


c. GFI errors or discrepancies shall be consolidated and the Government notified using the Problem Notification Report.  See Section J for the format of this report.


d. The Contractor shall proceed with the requirements on the remaining materials pending Government resolution.  The Government will respond with a resolution of the errors not later than five (5) work days after receipt of the written report.


e. Errors found after the three (3) work day period shall be reported to the COTR, using the Problem Notification Report, as soon as possible after identification of such errors or discrepancies.  If a COTR has not been appointed, they will be reported to the ITR.  Action to be taken by the Government on these identified problems will be determined by the Contracting Officer.

H.5.3 Handling of Government Furnished Items
The Contractor shall protect from unauthorized disclosure any materials or information made available by the Government, or 

that the Contractor has access to by virtue of the provisions of this contract, that are not intended for public disclosure.

The material and information made available to the Contractor by the Government, or that the Contractor comes into contact with in completing this contract, are the exclusive property of the Government.  Any information or materials developed by the Contractor in performance of this contract are also the exclusive property of the Government.  Upon completion or termination of this contract, the Contractor shall turn over to the Government all materials (copies included) that were furnished to the Contractor by the Government and all materials that were developed by the Contractor in the performance of this contract.

H.6 Facility Access
When applicable, the Contractor shall arrange with the Client Agency, procedures for means of access to premises, delivery and storage of materials and equipment, use of approaches, use of corridors, stairways, elevators and similar matters.  Any request received by the Contractor to change the sequence or scope of this access shall be referred to the GSA Contracting Officer.

During the life of this Contract, the rights of ingress to, and egress from, Government facilities for the Contractor's personnel shall be made available as required.  During all operations on Government premises, the Contractor's personnel shall comply with the rules and regulations governing the conduct of personnel and the operation of the facility.  The Government reserves the right to require Contractor personnel to "sign-in" upon entry and "sign-out" upon departure from the Government facilities.

H.7 Government Rights to Inspection
The Government, through its authorized representative, has the right, at all reasonable times, to inspect, or otherwise evaluate the work performed, or being performed, hereunder and shall 

notify the Contractor of unsatisfactory performance.  All inspections and evaluations shall be performed in such a manner as will not unduly delay the work.

It will be the responsibility of the Client Agency COTR to ensure that adequate records of the inspection or evaluation are kept to support acceptance or rejection of work performed or being performed.  

Acceptance will be made by the Client Agency COTR or designated representative(s); rejections, if necessary, will be made by the contracting officer.

H.8 Alternate Disputes Resolution
Alternate Dispute Resolution (ADR) procedures increase the opportunity for relatively inexpensive and expeditious resolution of issues in controversy.  These procedures may be used at any time that the Contracting Officer has authority to resolve the issue in controversy.  If the Contractor submits a claim, ADR procedures may be applied to all or part of the claim.  The Contractor must certify its claim in accordance with FAR 33.207.  When ADR procedures are used after the issuance of a Contracting Officer's final decision, the time limitations or procedural requirements for filing an appeal of the Contracting Officer's final decision are not altered.

H.9 Approval of Lower Tier Subcontractors
In accordance with Small Business Administration (SBA) Regulation 124.310, Approval of lower tier subcontractors,  the 8(a) participant (first tier subcontractor) must obtain approval from SBA (the prime contractor) prior to subcontracting any work under this contract to a second tier subcontractor.  The 8(a) participant must document SBA's approval of a subcontractor to the General Services Administration (GSA), prior to GSA issuing a delivery order to the 8(a) participant

H.10 Duplication of Vendor Information
Other GSA procurement offices participating in the FAST program may issue their own RFP for the services outlined in Section C.  To reduce an undue burden on the vendor community and to eliminate duplication of vendor information, information received in response to this solicitation may be shared with other GSA procurement offices participating in the FAST program.  The only exceptions to this will be those vendors who have expressed an exception(s) with the submission of their proposal, and the exception has been approved by the Contracting Officer.  (Please see instructions under "Special Considerations" in Section L.4.3)

H.11  Contractor Past Performance Questionnaires
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In order for GSA to effectively evaluate contractor past performance, the "Past Performance Questionnaire", Attachment 2, Section J, will be utilized during the pre-award phase of this procurement.  During the post-award phase of this procurement, GSA client agencies may be required to complete a past performance questionnaire for each delivery/task order issued under these contracts.  Questionnaires, if required, will be submitted after completion of delivery of supplies/services.
H.12 Service Contract Act - Place of Performance Unknown  (FAR 52.222-49)(MAY 1989)
(A)  This contract is subject to the Service Contract Act, and the place of performance was unknown when the solicitation was issued.  The Contracting Officer will request wage determinations for additional places or areas of performance if asked to so in writing by fifteen days from he date of issuance of the solicitation .

(b)  Offerors who intend to perform in a place or area of performance  for which a wage determination has not been attached or requested may nevertheless submit bids or proposals.  However, a wage determination shall be requested and incorporated in the resultant contract retroactive to the date of contract award, and there shall be no adjustment in the contract price.

H.13 Extension of Contracts
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Award of contracts for recurring and continuing service requirements is often delayed due to circumstances beyond the control of the contracting office.  In order to avoid negotiation of short extensions to existing contracts, FAR 52.217-8 "Option to Extend Services", is incorporated into contracts resulting from this solicitation enabling the Government to require continued performance of any services within the limits and at the rates specified in the contract.  All rates shall be in accordance with Section B, Schedule E, or the prevailing Section B rates at the time of such an extension.  However, these rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance thereunder shall not exceed 6 months.
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H.14 Open Season










The contracting officer may elect to conduct an "Open Season(s)" during the term stated in Section F.2 of this solicitation.  Notification of the date and procedure for Open Season will be made either via Internet or the Commerce Business Daily.
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H.15 Equal Low Bids










Delivery orders will be awarded in the following order of priority when two or more low bids are equal in all respects:  (1) 8(a) concerns that are labor surplus; then (2) Other 8(a) business concerns.  If two or more bidders still remain equally eligible after applying these priorities, award shall be made by a drawing by lot limited to those bidders.  If time permits, the bidders involved shall be given an opportunity to attend the drawing.
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H.16 Travel











All travel must be specified in the delivery/task order issued.  The cost of transportation, lodging, subsistence and incidental expenses (per diem) incurred by contractor personnel when requested to travel in the performance of a delivery/task order shall be allowed in accordance with FAR 32.205-46.  Travel costs must be consistent with and limited to the Approved Federal Travel Regulations (FTR).  All travel costs will be billed at actuals.
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H.17 Supervision of Employees








The contractor's employees shall remain under the contractor's direct supervision at all times.  Although the Government will coordinate directions within the scope of the contract, detailed instruction for the contractor's employees and supervision shall remain the responsibility of the contractor.
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H.18 Program Manager









General Experience :  Eight (8) years within the last ten (10) calendar years of intensive and progressive ADP experience in ADP projects similar to C.4.1.  Must have demonstrated capability for oral and written communication with all levels of management, personnel, Contractors, and client agency representatives.

Functional Responsibility:  Duties.  Manages multiple projects at diverse locations. Organizes, directs, and coordinates planning and production of all the Contractor's contract support activities.  Meets with GSA management personnel, other contractor managers, and client agency representatives. Formulates and reviews strategic plans and deliverable items, determines contract costs, and ensures conformance with standards.  Assigns, schedules, and reviews work of subordinates. Explains policies, purpose, and goals of the Contractor's organization to subordinates.  Must be authorized to negotiate and make binding decisions for the Contractor.  Provides support to services delivered under delivery/task orders issued under this contract to ensure to the maximum extent practicable that software and related products satisfy delivery/task order requirements.  Actively applies quality assurance measures to the management and performance of the contract.

Education and Other Requirements. The minimum education requirement is a 4-year Bachelor's degree from an accredited college or university with a curriculum or major field of study which either (1) provides substantial knowledge useful in managing Automated Information System (AIS) projects, or (2) is closely related to the work to be automated, or (3) computer science, a physical science, or a mathematics-intensive discipline.
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H.19 Cancellation of Delivery/Task Orders





The contractor shall honor orders for services for the period of time specified or the estimated dollar value, whichever expires first, stated in the delivery/task order.  Services delivered in excess of those authorized by the delivery/task order, may not be paid for by the Government.  Where the requirement for services is discontinued, transferred or otherwise changed, or canceled for convenience, the Government may cancel the order prior to expiration of the specified time or estimated dollar value upon thirty (30) days written notice to the contractor.  If an order is canceled, the Government shall be liable only for payment of acceptable services rendered before the effective date of the cancellation.

SECTION I - CONTRACT CLAUSES

I.1 52.252-3 Clauses Incorporated by Reference (JUN 1988)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

I.1.1 FEDERAL ACQUISITION REGULATION (48 CHAPTER 1) CLAUSES
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Clause No.     Clause Title                     Date
52.202-01        Definitions                         (OCT 1995)

52.203-03        Gratuities                          (APR 1984)

52.203-05        Covenant Against Contingent Fees    (APR 1984)

52.203-06        Restrictions On Subcontractor       (JUL 1995)

                  Sales to the Government

52.203-07        Anti-Kickback Procedures            (JUL 1995)

52.203-10        Price of Fee Adjustment for Illegal (SEP 1990)

                  or Improper Activity

52.203-12        Limitation on Payments to Influence (JAN 1990)

                  Certain Federal Transactions

52.204-4         Printing/Copying Double-Sided       (JUN 1996)

                  On Recycled Paper

52.209-06        Protecting the Government's         (JUL 1995)

                  Interest when Subcontracting with

                  Contractors Debarred, Suspended, or

                  Proposed for Debarment

52.215-02

  Audit and Records – Negotiations
   (AUG 1996)

52.215-26        Integrity of Unit Prices            (OCT 1995)

52.215-33        Order of Precedence                 (JAN 1986)

52.216-27        Single or Multiple Awards           (OCT 1995)

52.217-08        Option to Extend Services           (AUG 1989)

52.219-06        Notice of Total Small Business 
   (JUL 1996)




  Set-Aside, Alt. I

52.219-08        Utilization of Small Business       (OCT 1995)

                  Concerns and Small Disadvantaged

                  Business Concerns

52.219-11        Special 8(a) Contract Conditions    (FEB 1990)

52.219-12        Special 8(a) Subcontract Conditions (FEB 1990)

52.219-14        Limitations on Subcontracts         (JAN 1991)

   


 Limited to Eligible 8(a) Concerns

52.222-01        Notice to the Government            (APR 1984)

                  of Labor Disputes

52.222-03        Convict Labor                       (AUG 1996)

52.222-04

  Contract Work Hrs & Safety Stds 
   (JUL 1995)

Act Overtime Compensation

52.222-26        Equal Opportunity                   (APR 1984)

52.222-28        Equal Opportunity Preaward          (APR 1984)

                 Clearance of Subcontracts

52.222-29

  Notification of Visa Denial

   (APR 1984)

52.222-35        Affirmative Action for Special      (APR 1984)

                  Disabled and Vietnam Era Veterans

52.222-36        Affirmative Action for Handicapped  (APR 1984)

                  Workers

52.222-37        Employment Reports on Special       (JAN 1988)

                 Disabled Veterans and Veterans of

                  the Vietnam Era

52.222-41        Service Contract Act of 1965,       (MAY 1989)

                  as Amended

52.222-43        Fair Labor Standards Act and        (MAY 1989)

                  Service Contract Act - Price

                  Adjustment (Multiple Year and

                  Option Contract)

52.222-46        Evaluation of Compensation for      (FEB 1993)

                  Professional Employees

52.223-02        Clean Air and Water                 (APR 1984)

52.223-06        Drug Free Workplace                 (JUL 1990)

52.225-07        Balance of Payments Program         (APR 1984)

52.225-11        Restrictions of Certain Foreign     (OCT 1996)

                 Purchases

52.223-14

  Toxic Chemical Release Reporting
   (OCT 1996)

52.227-01        Authorization and Consent           (JUL 1995)

52.227-02        Notice and Assistance Regarding     (AUG 1996)

                  Patent and Copyright

                  Infringement

52.227-14

  Rights in Data - General

   (JUN 1987)

52.227-19

  Commercial Computer Software-
   (JUN 1987)




  Restricted Rights

52.228-05

  Insurance – Work on Government 
   (SEP 1987)




  Installation

52.229-05

  Taxes – Contracts Performed in U.S. (APR 1984)




  Possessions or Puerto Rico

52.229-06

  Taxes – Foreign Fixed Price 
   (JAN 1991)




  Contracts

52.229-03        Federal, State, and Local Taxes     (JAN 1991)

52.232-01        Payments                            (APR 1984)

52.232.08        Discounts for Prompt Payment        (APR 1989)

52.232-11

  Extras





   (APR 1984)

52.232-17

  Interest




   (JUN 1996)

52.232-18

  Availability of Funds


   (APR 1984)

52.232-23

  Assignment of Claims


   (JAN 1996)

52.232-25

  Prompt Payment



   (MAR 1994)

52.232-33
  
  Electronic Funds Transfer Payment   (APR 1989)




  Method

52.233-01        Disputes                            (OCT 1995)

52.233-03

  Protest After Award


   (AUG 1996)

52.237-02        Protection of Government Buildings, (APR 1984)

                 Equipment and Vegetation

52.237-03        Continuity of Services              (JAN 1991)

52.239-01

  Privacy or Security Safeguards
   (AUG 1996)

52.242-01        Notice of Intent to Disallow Cost   (APR 1984)

52.242-13        Bankruptcy                          (JUL 1995)

52.243-01        Changes-Fixed Price Alternate II    (APR 1984)

52.244-01        Subcontracts (Fixed Price           (FEB 1995)

                 Contracts)

52.244-05        Competition in Subcontracting       (JAN 1996)

52.245-02        Government Property (Fixed Price    (DEC 1989)

                 Contracts)

52.246-25

  Limitation of Liability – Services  (APR 1984)

52.248-01
       Value Engineering



   (MAR 1989)

52.249-01        Termination for Convenience of the  (APR 1994)

                 Government (Fixed Price)

52.249-04        Termination for Convenience of the  (APR 1984)

Government (Services)(Short Form)

52.249-08        Default (Fixed Price Supply and     (APR 1984)

                  Service)

52.252-04        Alterations in Contract             (APR 1984)

52.252-05        Authorized Deviations in Provisions (APR 1984)

52.253-01

  Computer Generated Forms

   (JAN 1991)

I.1.2 General Services Administration Acquisition Regulation

      (GSAR) (48 CFR Chapter 5) Clauses
552.203-70       Restriction of Advertising          (DEC 1990)

552.215-70       Examination of Records by GSA       (APR 1984)

552.228-75       Workman's Compensation Laws         (APR 1984)

552.243-70       Pricing Adjustments                 (APR 1989)

I.2 52.203-09 Requirement for Certificate of Procurement

    Integrity - Modifications (SEP 1995)

(a) Definitions.  The definitions set forth in FAR 3.104-4 are hereby incorporated in this clause.


(b) The Contractor agrees that it will execute the certification set forth in paragraph (c) of this clause when requested by the Contracting Officer in connection with the execution of any modification of this contract.


(c) Certification.  As required in paragraph (b) of this clause, the officer or employee responsible for the modification proposal shall execute the following certification.  The certification in paragraph (c)(2) of this clause is not required for a modification which procures commercial items.

CERTIFICATION OF PROCUREMENT INTEGRITY-

MODIFICATION (NOV 1990)


(1) I, [Name of certifier] am the officer or employee responsible for the preparation of this modification proposal and hereby certify that, to the best of my knowledge and belief, with the exception of any information described in this certification, I have no information concerning a violation or possible 

violation of subsection 27(a), (b), (d), or (f) of the Office of Federal Procurement Policy Act, as amended*(41 U.S.C. 

423),(hereinafter referred to as "the Act"), as implemented in the FAR, occurring during the conduct of this procurement (contract and modification number).


(2) As required by subsection 27(e)(1)(B) of the Act, I further certify that to the best of my knowledge and belief, each officer, employee, agent, representative, and consultant, of [Name of Offeror] who has participated personally and substantially in the preparation or submission of this proposal has certified that he or she is familiar with, and will comply with, the requirements of subsection 27(a) of the Act, as implemented in the FAR, and will report immediately to me any information concerning a violation or possible violation of subsections 27(a),(b),(d), or (f) of the Act, as implemented in the FAR, pertaining to this procurement.


(3) Violations or possible violations:  (Continue on plain bond paper if necessary and label Certificate of Procurement Integrity-Modification (Continuation Sheet), ENTER "NONE" IF NONE EXISTS)_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

[Signature of the officer or employee responsible for the modification proposal and date]__________________________________

[Type name of the officer or employee responsible for the modification proposal]___________________________________________

*Subsections 27(a),(b), and (d) are effective on December 1, 1990.  Subsection 27(f) is effective on June 1, 1991.

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE, SECTION 1001.

(End of Certification)


(d) In making the certification in paragraph (2) of the certificate, the officer or employee of the competing Contractor responsible for the offer or bid, may rely upon a one-time certification from each individual required to submit a certification to the competing Contractor, supplemented by periodic training.  These certifications shall be obtained at the earliest possible date after an individual required to certify begins employment or association with the contractor.  If a contractor decides to rely on a certification executed prior to 

the suspension of section 27(i.e., prior to December 1, 1989), the Contractor shall ensure that an individual who has so certified is notified that section 27 has been reinstated.  These certifications shall be maintained by the Contractor for a period of 6 years from the date a certifying employee's employment with the company ends or, for an agency, representative, or consultant, 6 years from the date such individual ceases to act on behalf of the contractor.


(e) The certification required by paragraph (c) of this clause is a material representation of fact upon which reliance will be placed in executing this modification.

I.3 52.216-18 Ordering (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule.  Such orders may be issued from date of contract award through expiration including options thereof.


(b) All delivery orders or task orders are subject to the terms and conditions of this contract.  In the event of conflict between a delivery order or task order and this contract, the contract shall control.


(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail.  Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.
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I.4  52.216-19  Order Limitations (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $2,500, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under this contract.

(b) Maximum order.  The Contractor is not obligated to honor-

(1) Any order for a single item in excess of $3,000,000.

(2) Any order for a combination of items in excess of $3,000,000; or 

(3) A series of orders from the same ordering office within 5 days that together call for quantities exceeding the limitation in subparagraph (1) or (2) of this section.

(c) If this is a requirement contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR), the Government is not required to order  a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office with 5 days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

I.5 52.216-22 Indefinite Quantity (OCT 1995)

(a) This is an indefinite-quantity contract for supplies or services specified, and effective for the period stated, in the 

Schedule.  The quantities of supplies and services specified in the Schedule are estimated only and are not purchased by this contract.


(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum."  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum."


(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.


(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after the date specified in the Task Order.

I.6 52.219-17  Section 8(a) Award (FEB 1990)


(a) By execution of a contract, the Small Business Administration (SBA) agrees to the following:



(1) To furnish the supplies or services set forth in the contract according to the specifications and the terms and conditions by subcontracting with the Offeror who has been determined an eligible concern pursuant to the provisions of section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)).



(2) Except for novation agreements and advance payments, delegates to the General Services Administration the responsibility for administering the contract with complete authority to take any action on behalf of the Government under terms and conditions of the contract; provided, however that the contracting agency shall give advance notice to the SBA before it issues a final notice terminating the right of the subcontractor to proceed with further performance, either in whole or in part, under the contract.



(3) That payments to be made under the contract will be made directly to the subcontractor by the contracting activity.



(4) To notify the General Services Administration Contracting Officer immediately upon notification by the subcontractor that the owner or owners upon whom 8(a) eligibility was based plan to relinquish ownership or control of the concern.


(b) The offeror/subcontractor agrees and acknowledges that it will, for and on behalf of the SBA, fulfill and perform all of the requirements of the contract.

I.7 52.219-18  Notification of Competition Limited to Eligible  8(a) Concerns , Alternate II  (NOV 1989)      

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer--



(1) SIC code 7373 is specifically included in the Offeror's approved business plan;



(2) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and



(3) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.


(b) By submission of its offer, the Offeror certifies that it meets all of the criteria set forth in paragraph (a) of this clause.


(c) Any award resulting from this solicitation will be made to the Small Business Administration which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.


(d)(1) Agreement. A manufacturer or regular dealer submitting an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns inside the United States, its territories or possessions, the Commonwealth of Puerto Rico, or the Trust Territory of the Pacific Islands.  However, this requirement does not apply in connection with construction or service contracts.



(2) The SBA subcontractor will notify the GSA Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

I.8 552.232-72 Invoice Requirements (APR 1989)(GSAR)

(a) Invoices shall be submitted in an original only, unless otherwise specified, to the designated billing office specified in this contract or purchase/delivery order.


(b) Invoices must include the Accounting Control Transaction (ACT) number provided below or on the purchase/delivery order.


(c) In addition to the requirements for a proper invoice specified in the Prompt Payment Clause of this contract or purchase/delivery order, the following information or documentation must be submitted with each invoice:


(1) Name of the business concern and invoice date.


(2) Contract Number, ITI Project Number, and Title


(3) Delivery order number


(4) Item number, national stock number (NSN) or other 

         product identification number, description, price, and

         quantity of property or services actually delivered or

         rendered


(5) Shipping and payment terms


(6) Name, title, phone number, and complete mailing address

         of responsible official to whom payment is to be sent.

         The "remit to" address must correspond to the remittance

         address in the Contract.


(7) Information necessary to enable the Government to make

         payment by wire transfer
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I.9  52.222-42  Statement of Equivalent Rates for Federal Hires (MAY 1989)
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor(29CFR Part4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject t the provisions of 5 U.S.C.5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY

IT IS NOT A WAGE DETERMINATION



Employee Class            Monetary Wage-Fringe Benefits

Program Manager . . . . . . . . . . .GS-15, Step 10

Computer Systems Analyst III  . . . .GS-12, Step 03

Computer Systems Analyst II . . . . .GS-11, Step 03

Computer Programmer III . . . . . . .GS-11, Step 03

Computer Programmer II  . . . . . . .GS-09, Step 02

LAN Technician  . . . . . . . . . . .GS-10, Step 01

Technician  . . . . . . . . . . . . .GS-08, Step 05

I.10  Assignment of Claims (JAN 1986)
(a) The Contractor, under the Assignment of Claims Act, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 (hereafter referred to as “the Act”), may assign its rights to be paid amounts due or to become due as a result of the performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency.  The assignee under such an assignment may thereafter further assign or reassign its right under the original assignment to any type of financing institution described in the preceding sentence.

(b) Any assignment or reassignment authorized under the Act and this clause shall cover all unpaid amounts payable under this contract, and shall not be made to more than one party, except that in an assignment or reassignment may be made to one party as agent or trustee for two or more parties participating in the financing of this contract.

(c) The Contractor shall not furnish or disclose to any assignee under this contract any classified document (including this contract) or information related to work under this contract until the Contracting Officer authorizes such action in writing.
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I.11  52.217-09 Option to Extend the Term of the Contract 

 (MAR 1989)
(a)  The Government may extend the term of this contract by written notice to the Contractor upon expiration of this contract; provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 30 days before the contract expires.  The preliminary notice does not commit the Government to an extension.

(b)  If the Government exercises this option, the extended contract shall be considered to include this option provision.

(c)  The total duration of this contract, including the exercise of any options under this clause shall not exceed 5 years and 6 months.

.
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I.12  52.223-13 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING 

 (OCT 1995)
(a)  The offeror, by signing this  offer, certifies that --

(NOTE:  The offeror must check the appropriate box(es).)

* (1) To the best of its knowledge and belief, it is not subject to the filing and reporting requirements described in Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) sections 313(a) and (g) and Pollution Prevention Act of 1990 (PPA) section 6607 because none of its owned or operated facilities to be used in the performance of this contract currently-- 

* (i) Manufacture, process or otherwise use any toxic chemicals listed under section 313(c) of EPCRA, 42 U.S.C. 11023 (c). 

* (ii) Have 10 or more full-time employees as specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A). 

* (iii) Meet the reporting thresholds of toxic chemicals established under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with EPA). 

* (iv) Fall within Standard Industrial Classification Code (SIC) designations 20 through 39 as set forth in FAR section 19.102. 

* (2) If awarded a contract resulting from this solicitation, its owned or operated facilities to be used in the performance of this contract, unless otherwise exempt, will file and continue to file for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in EPCRA sections 313(a) and (g) and PPA section 6607 (42 U.S.C. 13106). 

(b) Submission of this certification is a prerequisite for making or entering into this contract imposed by Executive Order 12969, August 8, 1995 (60 FR 40989-40992).











MODIFICATION 3

I.13  52.244-6 SUBCONTRACTS FOR COMMERCIAL ITEMS AND COMMERCIAL 

 COMPONENTS (OCT 1995)

(a) Definitions. 

"Commercial item", as used in this clause, has the meaning contained in the clause at 52.202-1, Definitions. 

"Subcontract", as used in this clause, includes a transfer of commercial items between divisions, subsidiaries, or affiliates of the Contractor or subcontractor at any tier. 


(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as components of items to be supplied under this contract. 


(c) Notwithstanding any other clause of this contract, the Contractor is not required to include any FAR provision or clause, other than those listed below to the extent they are applicable and as may be required to establish the reasonableness of prices under Part 15, in a subcontract at any tier for commercial items or commercial components: 



(1)  52.222-26, Equal Opportunity (E.O. 11246); 



(2)  52.222-35, Affirmative Action for Special Disabled and Vietnam Era Veterans (38 U.S.C. 4212(a)); 



(3)  52.222-36, Affirmative Action for Handicapped Workers (29 U.S.C. 793); and 



(4)  52.247-64, Preference for Privately-Owned U.S.-Flagged Commercial Vessels (46 U.S.C. 1241)(flow down not required for subcontracts awarded beginning May 1, 1996). 


(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded under this contract.











MODIFICATION 5

I.14 CONTRACTOR’S REPORT OF SALES 

Cost Recovery Report (CRR)

The CRR is a report of all invoices rendered under this contract.  The CRR is to provide the Task Order Number, Ordering Office, Client Agency and/or End-User, the Invoice Number, the amount of the invoice, and the amount of the Contract Access Fee for each invoice of the reporting period.  The report shall include the total amount of the listed invoices and rebates for both the reporting period as well as cumulative totals for the contract to date. A CRR is required even when no invoices occur during the reporting period.  Invoices that extend beyond the contract period will be reported within 60 days of final delivery.  The CRR shall be electronically submitted or submitted in hard copy via fax or postal service by the fifth work day following the close of the calendar month.  CRR’s may be submitted electronically to the PCO at:  howard.innis@gsa.gov or delta.helm@gsa.gov .

The Government reserves the right to inspect without further notice, such records of the contractor as pertain to orders under this contract.  Willful failure or refusal to furnish the required reports, or falsification thereof, shall constitute sufficient cause for terminating the contract for default under FAR 52.249-8, Default (Fixed-Priced Supply and Service).

ATTACHMENTS

SECTION J - LIST OF EXHIBITS AND ATTACHMENTS

Attachment 1    Past Performance Check List (One page)

                (To be completed by the offeror)

Attachment 2    Past Performance Questionnaire  (Five pages) 

                (To be completed by offeror’s references)

Attachment 3    SF 1403 “Preaward Survey of Prospective






Contractor (General)” (Two pages)

         



(To be completed by the offeror.)

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND

OTHER STATEMENTS OF OFFERORS

K.1 52.252-1 Solicitation Provisions Incorporated by 

    Reference (JUN 1988)
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.


FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)


SOLICITATION PROVISIONS

Provision No.     Provision Title                 Date
52.203-11           Certification and Disclosure       (APR 1991)

                     Regarding Payments to Influence

                     Certain Federal Transactions

52.222-21           Certification of Nonsegregated     (APR 1984)

                     Facilities

52.223-05           Certification Regarding a Drug-    (JUL 1995)

                     Free Workplace

K.2 52.203-02 Certificate of Independent Price Determination

    (APR 1985)

(a) The offeror certifies that--


(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered;


(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a sealed bid solicitation) unless otherwise required by law; and


(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory--


(1) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not 

participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or


(2)(i) Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision_________________________________________________________________________________________________________________________

[insert full name of person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal, and the title of this or her position in the offeror's organization];


(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; and


(iii) As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

(c) If the offeror deletes or modifies subparagraphs (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.

K.3 52.203-8 Requirement for Certificate of Procurement

    Integrity (SEPT 1995) Alternate I (SEPT 1990)


(a) Definition.  The definition at FAR 3.104-4 are hereby incorporated in this provision.


(b) Certification.  As required in paragraph (c) of this provision, the officer or employee responsible for this offer shall execute the following certification.  The certification in paragraph (b)(2) of this provision is not required for a procurement of commercial items.

CERTIFICATE OF PROCUREMENT INTEGRITY


(1) I, [Name of certifier], am the officer or employee responsible for the preparation of this offer and hereby certify that, to the best of my knowledge and belief, with the exception of any information described in this certificate, I have no information concerning a violation or possible violation of subsection 27(a),(b),(d), or (f) of the Office of Federal Procurement Policy Act, as amended* (41 U.S.C. 423), (hereinafter referred to as "the Act"), as implemented in the FAR, occurring during the conduct of this procurement (solicitation number).


(2) As required by subsection 27(e)(1)(B) of the Act, I further certify that, to the best of my knowledge and belief, each officer, employee, agent, representative, and consultant of [Name of Offeror] who has participated personally and substantially in the preparation or submission of this offer has certified that he or she is familiar with, and will comply with, the requirements of subsection 27(a) of the Act, as implemented in the FAR, and will report immediately to me any information concerning a violation or possible violation of subsection 27(a),(b),(d), or (f) of the Act, as implemented in the FAR, pertaining to this procurement.

(3) Violations or possible violations:  (Continue of plain bond paper if necessary and label Certificate of Procurement Integrity (Continuation Sheet), ENTER NONE IF NONE EXISTS)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(4) I agree that, if awarded a contract under this solicitation, the certification required by subsection 27(e)(1)(B) of the Act shall be maintained in accordance with paragraph (f) of this provision.

[Signature of the officer or employee responsible for the offer and date]_______________________________________________________

[Type name of the officer or employee responsible for the offer]

________________________________________________________________

*Subsections 27(a),(b), and (d) are effective on December 1, 1990.  Subsection 27(f) is effective of June 1, 1991.

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE, SECTION 1001.

(End of certification)

(c) For procurements, including contract modifications, in excess of $100,000 made using procedures other than sealed bidding, the signed certification shall be submitted by the successful Offeror to the Contracting Officer within the time specified by the Contracting Officer when requesting the certificates except as provided in subparagraphs (c)(1) through (c)(5) of this clause.  In no event shall the certificate be submitted subsequent to award of a contract or execution of a contract modification:

(1) For letter contracts, other unpriced contracts, or unpriced contract modifications, whether or not the unpriced contract or modification contains a maximum or not to exceed price, the signed certifications shall be submitted prior to the award of the letter contract, unpriced contract, or unpriced contract modification, and prior to the definitization of the letter contract or the establishment of the price of the unpriced contract of unpriced contract modification.  The second certification shall apply only to the period between award of the letter contract and execution of the document definitizing the letter contract, or award of the unpriced contract of unpriced 

contract modification and execution of the document establishing the definitive price of such unpriced contract or unpriced contract modification.


(2) For basic ordering agreements, prior to the execution of a priced order; prior to the execution of an unpriced order, whether or not the unpriced order contains a maximum or not to exceed price; and, prior to establishing the price of an unpriced order.  The second certificate to be submitted for unpriced orders shall apply only to the period between award of the unpriced order and execution of the document establishing the definitive price for such order.


(3) A certificate is not required for indefinite delivery contracts (see Subpart 16.5) unless the total estimated value of all orders eventually to be placed under the contract is expected to exceed $100,000.


(4) For contracts and contract modifications which include options, a certificate is required when the aggregate value of the contract or contract modification and all options (see 3.104-4(e)) exceeds $100,000.


(5) For purposes of contracts entered into under section 8(a) of the SBA, the business entity with whom the SBA contracts, and not the SBA, shall be required to comply with the certification requirements of subsection 27(e).  The SBA shall obtain the signed certificate from the business entity and forward the certificate to the Contracting Officer prior to the award of a contract to the SBA.


(6) Failure of an Offeror to submit the signed certificate within the time prescribed by the Contracting Officer shall cause the offer to be rejected.

K.4 52.204-3 Taxpayer Identification (MAR 1994)

(a) Definitions.


"Common parent," as used in this  solicitation provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


"Corporate status," as used in this solicitation provision, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


"Taxpayer Identification Number (TIN)," as used in this solicitation provision, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.


(b) All offerors are required to submit the information required in paragraphs (c) through (e) of this solicitation provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  If the resulting contract is subject to the reporting requirements described in FAR 4.903, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under this contract.


(c) Taxpayer Identification Number (TIN).


( ) TIN:  ______________________________


( ) TIN has been applied for.


( ) TIN is not required because:



( )Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the U.S. and does not have an office or place of business or a fiscal paying agent in the U.S.;



( ) Offeror is an agency or instrumentality of a foreign government;



( ) Offeror is an agency or instrumentality of a Federal, state, or local government;



( ) Other, State basis.____________________________


(d) Corporate Status.


( ) Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services;


( ) Other corporate entity;


( ) Not a corporate entity:



( ) Sole proprietorship



( ) Partnership



( ) Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).


(e) Common Parent.


( ) Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


( ) Name and TIN of common parent:


Name_____________________________________________________

     TIN______________________________________________________

K.5 52.209-5 Certification Regarding Debarment, Suspension,

    Proposed Debarment, and Other Responsibility Matters

    (MAR 1996)
CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS 

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that--


(i) The Offeror and/or any of its Principals--



(A) Are ( ) are not ( ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;



(B) Have ( ) have not ( ), within a three-year period preceding this offer, been convinced of or had a civil judgment rendered against them for:  commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and



(C) Are ( ) are not ( ) presently indicted for, or otherwise criminally or civilly charged by a government entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.


(ii) The Offeror has ( )has not ( ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

  (2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding 

an award under this solicitation.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

K.6 52.215-6 Type of Business Organization (JUL 1987)
TYPE OF BUSINESS ORGANIZATION

The Offeror or quoter, by checking the applicable box, represents that--

(a) It operates as ( ) a corporation incorporated under the laws of the State of ______________________________,

( ) an individual, ( ) a partnership, ( ) a nonprofit organization, or ( ) a joint venture.

(b) If the offeror or quoter is a foreign entity, it operates as ( ) an individual, ( ) a partnership, ( ) a nonprofit organization, ( ) a joint venture, or ( ) a corporation, registered for business in ____________________________.

                                 (country)

K.7 52.215-11 Authorized Negotiators (APR 1984)
The offeror or quoter represents that the following persons are authorized to negotiate in its behalf with the Government in connection with this request for proposals or quotations:  [list names, titles, and telephone numbers of the authorized negotiators].

K.8 Period For Acceptance of Offer (APR 1984)
In compliance with the solicitation, the offeror agrees, if this offer is accepted within ________ calendar days (90 calendar days unless a different period is inserted by the offeror) from the date specified in the solicitation for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified in the Schedule.

K.9 52.215-20 Place of Performance (APR 1984)

(a) The offeror or quoter, in the performance of any contract resulting from this solicitation, ( ) intends, ( ) does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror or quoter as indicated in this proposal or quotation.


(b) If the offeror or quoter checks "intends" in paragraph (a) above, it shall insert in the spaces provided below the required information:

Place of Performance            Name and Address of Owner

(Street, Address, City,            and Operator of the Plant or

County, State, Zip Code)            Facility if Other than Offeror

                                   or Quoter

_______________________.           _____________________________

_______________________.           _____________________________

_______________________.           _____________________________

K.10 52.219-1 Small Business Program Representations

     (OCT 1995)
(a)(1) The standard industrial classification (SIC) code for this acquisition is 7373.

   (2) The small business size standard is $18 million.

   (3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b) Representations.  (1) The offeror represents and certifies as part of its offer that it ( ) is, ( ) is not a small business concern.


(2) (Complete only if offeror represented itself as a small business concern in block (b)(1) of this section.)  The offeror represents as part of its offer that it ( ) is, ( ) is not a small disadvantaged business concern.


(3) (Complete only if offeror represented itself as a small business concern in block (b)(1) of this section.)  The offeror represents as part of its offer that it ( ) is, ( ) is not a women-owned small business concern.

(c) Definitions.  "Small business concern," as used in this provision, means a concern, including its affiliates, that is independently owned and operated, not dominated in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.


"Small disadvantaged business concern," as used in this provision, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and (2) has its management and daily business controlled by one or more such individuals.  This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR Part 124.


"Woman-owned small business concern,"  as used in this provision, means a small business concern--



(1) Which is at least 51 percent owned by one or more women or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and



(2) Whose management and daily business operations are controlled by one or more women.


(d) Notice.  (1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business 

concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.



(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small or small disadvantaged business concern in order to obtain a contract to be awarded under the preference programs established pursuant to sections 8(a), 8(d), 9 or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--




(i) Be punished by imposition of fine, imprisonment, or both;




(ii) Be subject to administrative remedies, including suspension and debarment; and




(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

K.11 52.222-22 Previous Contracts and Compliance Reports

     (APR 1984)
The offeror represents that--

(a) It ( ) has, ( ) has not participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114.

(b) It ( ) has, ( ) has not filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

K.12 52.222-25 Affirmative Action Compliance (APR 1984)

The offeror represents that (a) it ( ) has developed and has on file, ( ) has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it ( ) has not previously had contracts subject to written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

K.13 52.223-1 Clean Air and Water Certification (APR 1984)

The Offeror certifies that--


(a) Any facility to be used in the performance of this proposed contract is ( ), is not ( ) listed on the Environmental Protection Agency (EPA) List of Violating Facilities;


(b) The Offeror will immediately notify the Contracting Officer, before award, of the receipt of any communication from the Administrator, or a designee, of the EPA, indicating that any facility that the Offeror proposes to use for the performance of the contract is under consideration to be listed on the EPA List of Violating Facilities; and


(c) The Offeror will include a certification substantially the same as this certification, including this paragraph (c), in every nonexempt subcontract.

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS

L.1  Solicitation Provisions

L.1.1 FAR 52.252-1 Solicitation Provisions Incorporated by Reference (JUN 1988) 
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) SOLICITATION PROVISIONS

CLAUSE NO.
CLAUSE TITLE





DATE
52.215-05    Solicitation Definitions            (JUL 1987)

52.215-07    Unnecessary Elaborate Proposals/    (APR 1984)

             Quotations

52.215-08    Amendments to Solicitation          (DEC 1989)

52.215-09    Submission of Offers                (JUL 1995)

52.215-10    Late Submission, Modifications, and (AUG 1996)

             Withdrawals of Proposals

52.215-12    Restriction on Disclosure and Use of(APR 1984)

             Data

52.215-13    Preparation of Offers               (APR 1984)

52.215-14    Explanation to Prospective Offerors (APR 1984)

52.215-15    Failure to Submit Offers            (JUL 1995)

52.222-24    Pre-award On-Site Equal Opportunity (APR 1984)

             Compliance Review

52.222-46    Evaluation of Compensation for      (FEB 1993)

             Professional Employees

L.1.2 FAR 52.216-1 Type of Contract (APR 1984)
The Government contemplates award of multiple indefinite-delivery, indefinite quantity contracts with provisions for firm-fixed-price delivery orders resulting from this solicitation.

L.1.3  Pre-Award Audit Requirements
In accordance with Sub-part 15.805-5 of the Federal Acquisition Regulation, Offerors are advised that an audit review by the cognizant contract audit activity may be conducted on price proposals submitted in response to this solicitation.  Offerors shall make available to the auditor(s) all books and financial records considered by the auditor(s) to be essential in the discharge of their duties under Part 15.8 of the Federal Acquisition Regulation whenever such audit is conducted.

L.2 General Instructions

L.2.1 Inquiries

Inquiries concerning the solicitation document shall be directed to the Contracting Officer at FAX 816 823-3322.

L.2.2 Incurring Costs
The Government shall not be obligated to pay any cost incurred by the Offeror in the preparation and submission of a proposal in response to this solicitation.  The Offeror is advised that the Contracting Officer is the only person who can legally obligate the Government for the expenditure of public funds in connection with this procurement.

L.2.3  Quantities Proposed (applies to delivery order proposals)
Offerors are cautioned to propose on the basis of the total quantity of items solicited where stated quantities are indicated for a CLIN.  Offers for less than the total quantity solicited will not be accepted.  No waivers will be made for less than the full amount of work solicited.

L.2.4 Preparation of Offerors


a. Offerors are expected to examine the entire solicitation document.  Failure to do so will be at the Offeror's own risk.


b. Each Offeror shall furnish the information required by the solicitation document.  The Offeror shall sign the Standard Form 33, Block 17, and fill in all blocks of Section K as required.  Erasures or other changes shall be initialed by the individual signing the offer.  Offers signed by an agent are to be accompanied by evidence of this authority.


c.  Proposals shall set forth full, accurate, and complete information as required by this solicitation document (including and/all Attachments, Appendices, Exhibits, etc.).  The penalty for making false statements in proposals is prescribed in 18 U.S.C. 1001.

L.2.5 News Releases
The Contractor shall not make any news release pertaining to this procurement without prior Government approval and then only in coordination with the Contracting Officer.

L.2.6 Number of Awards
The Government intends to make multiple awards to those offerors whose proposals are found to be acceptable, in the competitive range, and who are found to be responsive and responsible. 

Proposals shall address all functional areas and requirements solicited.  Any proposals received for less than the total requirement will not be considered further.  No waiver will be made for less than the full amount of work.

L.3 Packaging and Addressing
Failure to properly address the outer cover of an offer could be the cause of an offer being misdirected or received too late at the required destination.  Proposals shall be enclosed in sealed containers and addressed as specified below.  The Offeror shall show the hour and date specified in the solicitation for receipt, the solicitation number, and the name and address of the Offeror on the face of the container.  


General Services Division


Enterprise Development Staff (6ADB)


1500 E. Bannister Road,  Room 1160


Kansas City, MO  64131

     Solicitation No.:  6TSA-97-JVH-0045


Closing Date: JAN 17, 1997, NLT 4:30pm Local (Kansas 


City) Time

L.4 Proposal Format
L.4.1 General
The following general instructions apply to the proposal:


All proposals shall be submitted on 8.5” X 11” paper using either a 10 point or 12 point easy to read font such as Courier or Times New Roman.  All printing shall be smudge free and easy to read.  Proposals shall be printed on only one side of each sheet of paper and maintain at least a one inch margin at top, bottom and both sides;


a. Clarity and completeness are of the utmost importance in each proposal.  Complex or costly presentations are neither required nor desired;


b. Use graphic charts or table presentations where this could contribute to the compactness and clarity of the proposal.  The relevance, clarity, and conciseness of the proposal will be important, not the length;


c. When evaluating an offeror’s capability to perform the prospective contract, the Government will consider how well the offeror complied with these instructions.  The Government will consider an offeror’s noncompliance with these instruction or attempt to take advantage of loopholes in these instructions to be indicative of the type of conduct that it may expect from the offeror during contract performance.


d. Proposals shall be organized into four parts as specified below.


e. Make volume and section introductions, where applicable, brief.  Where format is not specified, use clear and consistent section and sub-section numbering and titling;


f. Specify in the table of contents where required information is located; and


g. Address all aspects of the requirements as specified.


L.4.2 Proprietary Data
Offerors submitting proprietary data will mark them as follows in accordance with the requirements of Clause 52.215-12 which is incorporated by reference.  Clause 52.215-12 states:  "Offerors or quoters who include in their proposals or quotations data that they do not want disclosed to the public for any purpose or used by the Government except for evaluation purposes, shall -- (a) Mark the title page with the following legend:

"This proposal or quotation includes data that shall not be disclosed outside the Government and shall not be duplicated, used or disclosed in whole or in part for any purpose other than to evaluate this proposal or quotation.  If, however, a contract is awarded to this Offeror or quoter as a result of or in connection with the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract.  This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction.  The data subject to the restriction is contained in sheets (insert numbers or other identification of sheets);" and (b) Mark each sheet of data it wishes to restrict with the following legend:  "Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal or quotation."

The specific pages with the proprietary data should be identified/marked.

L.4.3 Proposal Submission
Offerors shall submit an original and two (2) paper copies of their proposal. 

The front cover of each proposal shall indicate, title, solicitation number, proposal due date, the corporate name of the Offeror submitting the proposal and Offeror’s internet mailing address.  The Offeror may attach tabs to aid in turning to different sections of the proposal.

Offeror’s proposals shall be organized in four parts as stated below.  All proposals shall adhere in format and content to the instructions contained in Section L.


Part 1 - Price Proposal


Part 2 - Contractual Proposal


Part 3 - Special Considerations (if any)


Part 4 - Technical Proposal

Part 1 (Price Proposal)

This part shall consist of:  1. a completed Section B, Schedules of Prices.  Offerors shall complete Section B, reflecting the maximum loaded labor rates proposed that will be applicable to delivery orders issued under the resultant contracts;  2 a current financial statement, including a balance sheet; and  3. a statement of profit and loss for the last completed company fiscal year. 

Part 2 (Contractual Proposal) 

The Offeror's contractual proposal shall consist of 1. the signed Standard Form 33; 2. a completed copy of Section G.2 and G.3; 3. and a completed copy of Section K-Representations, Certifications, and Acknowledgments. 

When completed and signed by the Offeror, SF33 constitutes the Offeror's acceptance of the terms and conditions of the proposed contract.  Therefore, the form must be executed by a representative of the Offeror authorized to commit the Offeror to contractual obligations.

If other divisions, subsidiaries, or a parent or affiliated companies will perform work or furnish materials under this proposed contract, provide the name and location of said affiliate and your intra/inter-company pricing policy.

Part 3 (Special Considerations) 

Complete only if applicable to your submission

This part shall contain any assumptions, conditions, or exceptions (technical or otherwise) by the Offeror upon which the proposal is based to include the rationale for the assumption, condition, or exception and other general information.  This section, if used, shall not exceed four pages.

Part 4 (Technical Proposal)
This part shall include the offeror’s technical proposal explaining how the offeror will satisfy and comply with Section C - Statement of Work.  Offerors must address their past performance data and corporate and management experience as it relates to this solicitation.  Technical proposals shall include the following sections, which are listed in order of their evaluation weight:

Past Performance:

Offerors shall submit information that demonstrates their past performance, within the last two years, in performing contracts for services similar to those described in the solicitation  Offerors are to submit: 

(1) PAST PERFORMANCE QUESTIONNAIRES (Submitted by completing organization, but it is the offeror’s responsibility to ensure the questionnaires are received by the contracting office.)  If previously submitted, offerors should so state.  However, it is the offeror’s responsibility to verify that completed forms have been received by the contracting officer.
 (2)  LIST OF REFERENCES

Offeror’s are required to include as part of their technical proposal a list of the references.  The list should be entitled “Requested References”.  The list should include the agency name, name of the reference, and the reference’s telephone number.

Offerors are responsible for providing the same three references with sufficient copies of “Past Performance Questionnaires” for Section J for their completion.  For each example ensure that a “Past Performance Questionnaire” is completed and submitted by the COTR/COR responsible for the task/delivery order.  Offerors are required to ensure that completed past performance questionnaires be submitted directly to the Government.  The offerors’ references are to submit the questionnaires to the Government by the proposal due date.  Offerors are cautioned that submission of completed past performance questionnaires by other than the offeror’s references will result in elimination of the Offeror from further award consideration.

(3)  PAST PERFORMANCE CHART

Each offeror is to include with their technical proposal the “Past Performance Chart” in Section J.  The “Past Performance Chart” is for information purposes only, the chart will not be evaluated.  It will be used to collect summary information on each offerors past performance.

Technical Experience:

 (1)  THREE TASK/DELIVERY ORDERS
Offerors are to submit three project examples from different customers.  Project examples shall be in the form of task/delivery orders received for work similar to that called for in the solicitation, Section C.4.  All three examples must have been done in the last two years and each must exceed $100,000 in total price.  The work performed in all three examples must be found to be acceptable. Work cited in the examples must have been predominately accomplished with the offeror’s personnel and resources.  Do not furnish examples where the majority of the work was accomplished by subcontractors.   

(2)  DESCRIBE HOW THE PROJECT EXAMPLES ARE SIMILAR
The offeror shall describe how the project examples are similar to the work called for in Section C.4 of the solicitation, how the required delivery time frames were met, and describe the overall outcome of the performance.  The information required in this paragraph shall not exceed two (2) pages.

L.5 Open Season

  In the event that the Contracting Officer determines that additional firms may need to be added to the contract after the initial award date, an open season will be held for this purpose. Notification of an open season will be made either via Internet or the Commerce Business Daily or both if the contracting officer determines that the conduct of an open season is in the best interest of the Government.

SECTION M - EVALUATION FACTORS

M.1 Method of Contract Award
The Government anticipates making multiple awards, one to each of those responsible and responsive offerors in the competitive range based on best expected value.  The Government reserves the right to award without discussions.

M.2 Solicitation Provisions Incorporated by Reference (FAR 52.252-1) (JUN 1988)
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

M.3 Technical Evaluation Criteria
The Government will evaluate proposals based on the following factors, which are listed in descending order of importance.  Offerors are cautioned to adhere to the instructions provided in Section L. Proposal Preparation.

Factor 1:  Past Performance
Offerors have a proven record of acceptable past performance as demonstrated and further documented in the past performance questionnaires.  Sub-factors are listed in descending order of importance.  For components of the sub-factors, see page 2 of the attached past performance questionnaire.  


QUALITY


TIMELINESS OF PERFORMANCE


DELIVERY ORDER MGMT. AND GOVERNMENT INTERFACE


CUSTOMER SATISFACTION (END USER)

Factor 2:  Technical Experience
Technical experience rating will be based on the relevance of the three project examples provided.  Projects that demonstrate relatively more technical experience related to the field of computers and computer related services will be rated higher than projects with less computer experience.  This is a relative rating, not a pass/fail.

M.4  Factor 3: Price 

Section B
Offerors’ proposed maximum loaded labor rates, Section B, will be evaluated based on price analysis.  An analysis will be conducted to evaluate the reasonableness of offerors’ proposed maximum loaded labor rates.
M.5 Delivery Order Award
All vendors receiving an award under this solicitation will be given fair opportunity to be considered for each delivery order request over $2500 in value. All delivery orders awarded will be fixed-price.  Orders will be awarded on the basis of greatest value to the Government.

To ensure that each offeror is given a fair opportunity to be considered on every delivery order, the following procedure will be used:

All offerors successfully winning a contract award under this solicitation will, for the purposes of delivery order award, be given an associated number.  All such numbers will be entered into a database that a random number generator will draw from, three or more numbers at a time.

But for the minor exceptions listed below, all offerors will be included in the pool of numbers to be drawn from for every task order drawing.  This will ensure that every offeror is given a fair opportunity to be considered for every task order.  The only exceptions to this procedure will be as described in the FAR part 16.505 for awards under $2500, awards to ensure an offeror receives task orders to complete minimum guaranteed contract value, and other incidental exceptions as listed in FAR 16.505(b)(2).

Those companies with numbers selected by the random draw on a particular task/delivery order will be given the opportunity to offer pricing on that order and will have their previous performance record for delivery orders reviewed.  Actual award of the task order will be dependent on the past performance review of previous task orders and pricing as combined to afford best value to the government. 

Past performance in delivery orders will be evaluated as follows:  Until a contractor has received a task order or delivery order award under this contract, he/she will have their offer evaluated on the basis of price alone, thereby treating past performance under the contract neutrally since there will be no past performance record to evaluate.  A performance questionnaire will be completed reflecting the contractor’s performance on each task/delivery order.  The scores on the performance reviews will be averaged until six previous task/delivery orders exist.  From then on, the last six task/delivery order performance reviews will be averaged to obtain a moving average past performance rating for a given contractor.  This method is intended to best reflect the contractor’s recent performance and reflect trends in performance.  Once past performance on one or more delivery orders is available for any one contractor, the best value evaluation of future offers from that contractor will consider past performance on task/delivery orders and price in that order of importance.











MODIFICATION 1

Task Orders may be awarded on a sole source basis without use of the Random Draw method in those instances where the contractor has self-marketed their services to client Government agencies.  The aggregate value of such awards to any one firm cannot exceed $3 million.  Any such awards will also count against the $90 million ceiling value of the used contract.  Awards made as a result of self-marketing efforts will NOT affect eligibility for participation in future random draws.  Awards resulting from self-marketing efforts will count toward the accomplishment of the guaranteed minimum contract value.

The term of this contract is extended to expire on 10/31/2002

SECTION J

attachments

CONTENTS:
Attachment 1

Past Performance Check List (one page)

           

(To be completed by the offeror)

Attachment 2

Past Performance Questionnaire (five pages)

           

(To be completed by offeror’s references)

Attachment 3

SF1403  “Preaward Survey of Prospective 

           


Contractor (General)”  (two pages)






(To be completed by the Offeror).
OFFEROR'S NAME:       

______________________________________________________

PAST PERFORMANCE CHECK LIST

STATEMENT OF WORK  (Section C.4)
YES
NO

Requirements Documentation



System Design



Evaluate alternative implementations



Develop integration plans



Acquire hardware/software



Component Integration



Test components and systems



Installation of non-complex systems



Maintenance and repair of non-complex systems



Training on installed non-complex systems



This checklist  is for information purposes only.  The information contained in this checklist will not be used in the evaluation of proposals.  Offerors are to place an "X" in the appropriate space to indicate their past performance in providing the non-complex services listed in Section C. 4 of the solicitation.  Past performance reflected above should have been within the last two years and exceed $100,000.00 in total price for each category.

Offerors are required to submit this checklist  with their  proposal as requested in Section L.4.3  "Part D (Technical Proposal)". 
SECTION J

ATTACHMENT ONE

   GENERAL SERVICES ADMINISTRATION

PAST PERFORMANCE QUESTIONNAIRE

RFP NO. ____________________ FOR FAST PROGRAM



1. Contractor Name & Address (Identify Division):


2. Contract Number: _________________________

   Task/Modification No. ____________________

3. Contract Value (Base plus options): 

   __________________________________________

4. Award & Completion Dates:

   __________________________________________

   __________________________________________



5.  Type of Contract: Was delivery/task order firm fixed price?  Yes [ ]  No [ ]

If not, state type of contract: _______________________________________________



 6. Subcontracting Information: 

Type of work completed by subcontractors: ______________________________

Percentage of work was completed by subcontractors? ____________________  

List Company Name, Contact Person, and Phone of Subcontractors below:



 7. Description of SOW: (NOTE - Work must be performed within the last 2 years and exceed

 $100,000)  Also explain briefly overall contract purpose and delivery points.



 8. Category of Non-complex Services Ordered:  (Check all that apply.)

 [  ] System Design                           [  ] Hardware Acquisition

 [  ] System Integration                      [  ] Software Acquisition

 [  ] Testing                                 [  ] Installation

 [  ] Maintenance                             [  ] Repair

 [  ] Training                                [  ] Other _______________________ 

 [  ] Documentation Preparation               [  ] Other _______________________



- Page 2 of 4 -

   9. Rating Instructions:  Summarize contractor performance in comments block and circle

 in the column on the far right the number which corresponds to the performance rating

 for each rating category.  Areas to be considered when determining rating are shown in

 middle column.  See following next page for explanation of rating scale of 0 to +. 

 Insert mean score for overall rating.



QUALITY    


-Compliance with contract requirements

-Appropriateness of personnel

-Technical excellence
  0 

  1

  2

  3

  4

  +

TIMELINESS OF

PERFORMANCE


-Adherence to interim and final delivery milestones

-Reliability

-Responsive to technical direction

-Effective resolution of contractor caused delays/problems 

-Timely administration/billing

-Assessment of liquidated damages for late or incomplete 

 deliverables


  0 

  1

  2

  3

  4

  +

DELIVERY ORDER MGMT. AND GOVERNMENT

INTERFACE


-Effectiveness of delivery/task order management

-Professional and close working relationships with a business-

 like concern for the interests of the customer

-Prompt notification of problems

-Pro-active in resolving potential problems

-Effective subcontractor management

-Flexible, reasonable, cooperative

-Courteous and responsive


  0  

  1

  2

  3

  4

  +

CUSTOMER

SATISFACTION

(END USER)


-To what extent were you satisfied with quality of

 deliverables?

-Impact on project due to contractor caused delays/problems

-Responsiveness to problems associated with employee/

 subcontractor behavior, activities or attitudes

-Any terminations for default or convenience?

-Awards to Offeror for quality of work; give details in 

 Comments Block.


  0  

  1

  2

  3

  4

  +

Mean Score (Add the ratings above and divide by number of areas rated):      ________



10.  Overall, performance was acceptable [_______] or unacceptable [_______].  (Check one)

If unacceptable, give further details below and recommendations for improvement.
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11. COMMNTS: (Provide overall strengths and weaknesses of offeror.  Add information not included above.  Use additional sheets if necessary.)



12. Name of Contracting Officer (Technical) Representative (COR or COTR):


Signature:



13. Phone, FAX, and Internet Address:


Date:



14. Name of Contracting Officer:


Signature:



15. Phone, FAX, and Internet Address:


Date:



16. Contractor's Review. (Complete Blocks 16-18 only if unfavorable information is reported.)  Were comments, rebuttals, or additional  information provided?   [ ] No   

[ ] Yes  Please attach comments.



17. Agency Review.  Were contractor comments reviewed at a level above the contracting officer?  [ ] No   [ ] Yes. Attach comments.



18.  Final Rating.  Re-assess the ratings in Block 9 based on contractor comments and agency review.  Revise ratings if appropriate:



QUALITY ______


TIMELINESS ____
DELIVERY ORDER AND GOVT INTERFACE ____


CUSTOMER

SATISFACTION ______

Mean Score (Add the ratings above and divide by number of areas rated.):  ____________ 

                                              

- Page 4 of 4 -

RATING
    QUALITY
   TIMELINESS
DELIVERY ORDER MGMT. AND GOVT. INTERFACE
CUSTOMER SATISFACTION

(END USER)

0 - Unsatisfactory
Nonconformances are compromising the achievement of contract requirements, despite use of Agency resources.
Delays are compromising the achievement of contract requirements, despite use of Agency resources.


Response to inquiries, technical/service/

administrative issues is not effective and responsive.


Totally unhappy with performance.  Would not contract again with contractor.

1 - Poor
Nonconformances require major Agency resources to ensure achievement of contract requirements.
Delays require major Agency resources to ensure achievement of contract requirements.


Response to inquiries, technical/service/

administrative issues is marginally effective and responsive.


Very unhappy with performance.  Would not contract again with contractor.

2 - Fair
Nonconformances require minor Agency resources to ensure achievement of contract requirements.


Delays require minor Agency resources to ensure achievement of contract requirements.
Response to inquiries, technical/service/

administrative issues is somewhat effective and responsive.
Somewhat happy with overall performance.  Would contract again if deficiencies corrected.



3 - Good
Nonconformances do not impact achievement of contract requirements.


Delays do not impact achievement of contract requirements.
Response to inquiries, technical/service/

administrative issues is usually effective and responsive.
Happy with performance.  Would contract again with contractor.

4 - Excellent
There are no quality problems.
There are no delays.
Response to inquiries, technical/service

administrative issues is effective and responsive.
Very happy with performance.  Would contract again with contractor.  



+ - Bonus
The contractor has demonstrated an exceptional performance level in any of the above four categories that justifies adding a point to the score.  It is expected that this rating will be used in those rare circumstances when contractor performance clearly exceeds the performance levels described as "Excellent."



  PAST PERFORMANCE RATING GUIDELINES
Public reporting burden for this Information is estimated to average 30 minutes per response, including the time for reviewing instruction, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the burden, to the GSA, Office of Management Services, Information Collection Management (CAIR), Washington, DC 20405.  Do not send completed forms to this address.  The GSA may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number.  

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, P.L. 93-579, DECEMBER 31, 1975, 5 USC 522a(e) AND THE PAPERWORK REDUCTION ACT OF 1995, P.L. 104-13, MAY 22, 1995, 47 USC 3507.

Enter Date




Approved by OMB






 
Clearance No. 9000-012








        

Dear Sir or Madam:

The General Services Administration (GSA) is in the process of filling a requirement for delivery of a broad range of high-quality information technology non-complex integration services under Indefinite Delivery/Indefinite Quantity (IDIQ) multiple award contracts to enable GSA to support its worldwide client agencies in a timely manner.  

GSA has made past performance a significant portion of the evaluation process.  Non-complex integration services (SIC code 7373) includes determining telecommunications hardware and software requirements, and actual system compilation as determined individual orders.  The Offeror has listed your organization as a contract reference.  The Offeror must provide three separate project examples completed in the last 2 years that exceed $100,000 for work done similar to those called for in our statement of work.

Attached is a Past Performance Questionnaire for you to complete and return it directly to GSA by fax on (816) 823-3322 to ensure its timely receipt.  SURVEYS MAY BE SCANNED INTO OUR DATABASE, THEREFORE, ALL RESPONSES MUST BE TYPED.  DO NOT SEND COMPLETED QUESTIONNAIRE OVER THE INTERNET. Questionnaires can also be mailed directly by the closing date of the RFP to:



General Services Administration



Federal Telecommunications Service (6KE)



Attn: James O. Van Hooser, Contracting Officer



1500 E. Bannister Road,   Room 1118C



Kansas City, MO  64131



RFP No. _________________________________



Due Date:________________________________

As a reference, it is understood that your evaluation will be subjective.  The offeror is not permitted to see your individual comments but may be entitled to learn their overall rating and have an opportunity to respond to unfavorable ratings to the GSA Contracting Officer.  You may designate someone within your organization to complete the attached survey.  Please indicate that person at the end of the survey.  Either the Contracting Officer, Administrative Contracting Officer, Contracting Officer Representative or Contracting Officer Technical Representative/Program Manager may complete the survey.

The results may be shared with all of the GSA regional offices for future awards.  If you have any questions concerning this questionnaire, feel free to contact me on (816) 926-7577.  Thank you in advance for your participation in the past performance phase of this procurement.

Sincerely,

James O. Van Hooser

Contracting Officer

